
 

 

Housing Property Services structure 

 

Covering all areas of NNC with housing stock 

 
 



Management Team  

  
Colour Key  
Strategic Lead               Manager role 

Team Leader role         Supervisor role 

Officer role                      Office / Admin roles  

Trade roles                       Trainee / Cleaning roles  

184 Members of staff total  

Strategic Lead
Housing Property 

Services

Capital Investment 
Manager and Deputy 

Strategic Lead 

Planned Maintenance 
Team Leader Major Works Manager

Interim Business and 
Supply Manager 

Business and Supply 
Team Leader

Interim Responsive 
Repairs Manager

Responsive Repairs 
Team Leader 

Interim Voids Repairs 
Manager 

Voids Team Leader

Interim Compliance 
Manager

Compliance Team 
Leader 

Interim Development 
Manager



 

Business and Supply Team  

 

 

21 Members of staff 

Interim Business 
and Supply 

Manager 

Business and 
Supply Team 

Leader 

6 x Property 
Support Officers 

2 x Stores Team 
Leaders 

5 x Stores                  
Assistants 

1 x Workshop 
Team Leader 

2 x Workshop 
Operative 

1 x Trainee 
Operative 

1 x Depot 
Cleaner

1 x Health and 
Safety 

Coordinator



Compliance Team  

 

 

41 Members of staff 

 

 

Interim 
Compliance 

Manager 

Compliance 
Team Leader 

1 X Property 
Support Officer 

2 X Planner / 
Dispatcher 

4 x Admin 
Assistants 

2 x Repairs      
Officers 

2 x Works 
Coordinators

Gas Team 
Leader 

2 x Repairs 
Officers 

5 x Gas 
Operatives 

1 x Trainee 
Operative 

Electric Team 
Leader 

2 x Repairs 
Officers 

14 x 
Electricians 

2 x Trainee 
Operative



 

Responsive Repairs Team  

 

42 Members of staff  

Interim 
Maintenance 

Manager 

Responsive 
Repairs Team 

Leader 

5 x Repairs 
Officers 

28 X Multi 
Skilled 

Operatives

6 x Planners / 
Dispatchers 

1 x Admin 
Assistant 



 

Voids Team  

 

43 Members of staff  

Interim Voids 
Manager

Void Team 
Leader

2 x Planners /  
Dispatchers

5 x Repairs 
Officers 

22 x Multi 
Skilled 

Operatives 
7 x Decorators  

4 x Cleaning and 
Cleansing 

Operatives

1 x Trainee 
Operative 

(Decorator) 



Acquisitions Team  

 

ACQ team does not have posts on ERP  

8 members of staff Void manager not counted as counted in Void team numbers  

Interim Void 
Manager 

Repairs Officer 

4 x Multi Skilled 
Operatives 1 x Painter 

1 x Labourer 1 x Electrician 



Capital Team  

 

28 Members of Staff  

 

 

Interim Capital 
Investment Manager 
& Deputy Strategic 

Lead 

Major Works 
Manager 

3 x Repairs Officers 

14 x Multi Skilled 
Operatives

1 x Painter 

1 x Core Trade 

4 x Works 
Coordinators 

1 x Asset Officer 

1 x Admin Assistant 

Planned 
Maintenance Team 

Leader


