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Job Description
	
Job Title: Trading Standards Business Compliance Manager

	POSCODE: 333019379

	Grade: PO4


Overall purpose of the job
The post exists to manage a team of officers delivering statutory duties to protect public safety, welfare, the environment, the wider economy, and the interests of legitimate businesses. In undertaking these duties, the post holder will:
0. Provide strategic and operational leadership to the Trading Standards Team. 
0. Hold full accountability for team performance, service outcomes, and compliance with statutory duties. 
0. Set performance standards, monitor outcomes, and take corrective action where required.
0. Develop and deliver service plans aligned to organisational priorities, risk, and intelligence. 
0. Allocate resources, budgets, and staffing to maximise impact and manage demand. 
0. Ensure effective prioritisation of high-risk and high-profile regulatory activity.
0. Commission, direct, and oversee complex investigations, projects, and multi-agency operations. 
0. Provide strategic oversight and assurance on enforcement activity and decision-making. 
0. Represent the service in regional partnerships.
0. Authorise and oversee enforcement actions, ensuring they are proportionate, lawful, and evidence based. 
0. Act as lead decision-maker for complex or high-risk cases. 
0. Provide escalation, direction, and quality assurance on investigations.
0. Develop and implement a training and competency framework for team. 
0. Ensure officers maintain professional competency and statutory qualifications. 
0. Support succession planning and workforce development.
Key achievements of the role will include the delivery of a high-performing, intelligence-led Trading Standards service that reduces risk and harm to the public, environment, and economy.
This will be evidenced through strong service performance, effective leadership of staff, successful delivery of regulatory priorities, robust enforcement governance, and the development of a skilled and resilient workforce.
The post holder will ensure that resources are deployed effectively, partnerships are strengthened, and enforcement activity delivers meaningful and sustainable impact against non-compliance and criminality.

Main accountabilities

	
	Main accountabilities

	
1
	Provide strategic and operational leadership for Trading Standards functions, ensuring delivery of statutory responsibilities and alignment with corporate priorities.

	
2
	Develop, implement, and regularly review risk-based service plans and enforcement strategies, ensuring resources are targeted effectively to manage demand and risk.

	
3
	Embed an intelligence-led approach to service delivery, driving its consistent application across Regulatory Services.

	
4
	Directly manage, motivate, and develop staff, setting clear objectives and maintaining accountability for individual and team performance.

	5
	Ensure resources (staff, financial, operational) are deployed to maximise regulatory impact and outcomes.

	6
	Act as lead decision-maker for complex, high-risk, or high-profile investigations and enforcement actions.

	
7
	Authorise, oversee, and quality assure regulatory and enforcement activity, ensuring decisions are lawful, proportionate, and evidence based.

	
8
	Develop and maintain strategic partnerships with local, regional, and national agencies (e.g. Police, OPSS, HMRC, other authorities).

	
9
	Provide professional advice and direction on regulatory compliance issues, setting standards for enforcement practice across the service.

	10
	Ensure compliance with legislative frameworks, statutory codes, and corporate governance requirements.

	11
	Provide coaching, mentoring, and performance management, taking corrective action where required.

	
12
	Develop, implement, and review policies, procedures, and risk management frameworks, ensuring continuous improvement and adoption of best practice.

	
13
	Manage legal, reputational, and operational risks, including oversight of enforcement outcomes and challenge.

	
14
	Oversee service performance, ensuring delivery against KPIs, statutory requirements, and corporate objectives.

	
15.
	Analyse and interpret performance data and intelligence to inform decision-making and continuous improvement.

	
16.
	Lead workforce planning, including succession planning, competency development, and resilience building.

	
17.
	Prepare and present high-level reports, briefings, and recommendations to senior management, elected members, and external bodies.

	
18.
	Represent the service at corporate, and regional forums, influencing policy, priorities, and collaborative activity.

	
19.
	Manage allocated budgets and resources, ensuring cost-effective service delivery and value for money, while also identifying opportunities for income generation and efficiencies.

	20.
	Lead and contribute to service transformation, innovation, and continuous improvement initiatives.

	21.
	Engage proactively with members, stakeholders, businesses, and communities to shape service delivery and priorities.

	22.
	Deputise for the Head of Service as required, contributing to strategic leadership and organisational decision-making.

	23. 
 
	Demonstrate an awareness and understanding of equality, diversity and inclusion.   

	24. 
	Ability to contribute to our commitment of becoming a Net Zero organisation by 2030.   

	25. 
	We are committed to safeguarding and promoting the welfare of children and young people/vulnerable adults.  We require you to understand and demonstrate this commitment.  



Person Specification
Qualifications, knowledge, skills and experience
Minimum level of qualifications required for this job
	Qualifications Required
	Subject
	Essential/
Desirable

	Diploma
	Consumer Affairs, Trading Standards or equivalent qualification or experience
	Essential

	GCSE’s or equivalent

	Including English and Maths
	Essential

	Certificate or Diploma
	Management
	Desirable


Minimum levels of knowledge, skills and experience required for this job
	Identify 
	Describe
	Essential/
Desirable

	Knowledge
	
	

	Legislative knowledge
	Extensive knowledge of Trading Standards legislation and its practical application across a range of regulatory functions. (A, I)
	Essential

	Legislative Governance Framework
	In-depth understanding of regulatory, enforcement, and legal processes, codes of practice, including evidential standards and decision-making frameworks relevant to local authority trading standards services. (A, I)
	Essential

	Consumer Protection Landscape
	Excellent understanding of the wider consumer protection landscape, including emerging threats, economic crime, and regulatory reform. (A, I)

	Essential

	Performance Management
	Knowledge of performance management frameworks and continuous improvement methodologies. (A, I)
	Essential

	Corporate Awareness
	Good understanding of how regulatory activity contributes to wider corporate priorities, including public protection, economic growth, and community safety
	Essential

	Skills
	
	

	Leadership
	Strong leadership skills with the ability to set direction, motivate staff, and deliver high performance. (A, I)
	Essential

	Performance management
	Ability to manage, develop, and embed a high-performing team culture, including coaching and mentoring. Skilled in performance monitoring, data analysis, and driving service improvement. (A, I)
	Essential

	Service development
	Successful record of driving change, innovation, and service improvement initiatives. (A, I)
	Essential

	Decision Making
	Ability to analyse complex information, assess risk, and make sound, evidence-based decisions under pressure and while managing conflicting priorities.
	Essential

	Problem solving
	Strong problem-solving capability, including the ability to operate effectively in complex, uncertain, or high-risk situations. (A, I)
	Essential

	Legislative understanding
	Ability to interpret and apply complex legislation and policy in a practical enforcement context. (A, I)
	Essential

	Communication Skills
	Excellent written and verbal communication skills, with the ability to prepare and present complex information clearly and persuasively.  Confident in media engagement and public representation of the service. (A, I)
	Essential

	Interpersonal Skills
	Ability to influence, negotiate, and build credibility with a wide range of stakeholders, including senior officers and elected members. (A, I)
	Essential

	Partnership Working
	Ability to build and sustain effective partnerships across local, regional, and national networks. (A, I)
	Essential

	Political Awareness
	Politically aware, with the ability to operate effectively in a sensitive and high-profile public sector environment. (A, I)
	Essential

	Operational Management
	Ability to plan, prioritise, and manage competing demands, ensuring delivery of team and individual outcomes.  Ability to translate strategy into operational delivery. (A, I)
	Essential

	Professionalism
	High level of professional integrity, resilience, and accountability. (A, I)
	Essential

	Interpersonal skills
	Ability to act with diplomacy, judgement, and sensitivity, particularly in enforcement and stakeholder situations. (A, I)
	Essential

	Experience
	
	

	Regulatory Experience
	Significant experience working within a regulatory or enforcement environment, with a broad range of operational exposure (e.g. investigations, inspections, enforcement, project work). (A, I)
	Essential

	Performance Management
	Proven experience of successfully managing staff, including performance management, development, and workforce planning. (A, I)
	Essential

	Complex case management
	Demonstrable experience of leading complex investigations or regulatory activity, including high-risk or high-profile cases. (A, I)
	Essential

	Service Planning
	Experience of strategic or operational service planning, including prioritisation of resources based on risk and intelligence. (A, I)
	Essential

	Partnership Working
	Experience of working in partnership with external agencies (e.g. Police, other local authorities, national bodies) to achieve successful outcomes. (A, I)
	Essential

	Financial Management
	Experience of managing budgets and/or financial resources, ensuring value for money.
	Desirable

	Communication Skills
	Experience of report writing and/or presenting to senior managers, elected members, or external bodies. (A, I)
	Essential

	Equality, Diversity and Inclusion 
	Ability to demonstrate awareness and understanding of equality, diversity and inclusion and how this applies to this role.   
	Essential 

	Net Zero

	Ability to contribute towards our commitment of becoming a net zero organisation.   
	Essential 

	Safeguarding 
	Demonstrate an understanding of the safe working practices that apply to this role.  Ability to work in a way that promotes the safety and well-being of children and young people/vulnerable adults.   
	Essential  


Disclosure level
	What disclosure level is required for this post?
	None



Work type
	What work type does this role fit into? 
	Fixed	
	Hybrid

	
	Field
	Remote
	Mobile



[image: ]We are Collaborative, Accountable, Respectful and focussed on Excellence.


[image: ]
image1.png
Cambridgeshire

County Council





image3.jpeg
A Cambridgeshire

County Council




image2.jpeg
ANANA Cambridgeshire
A A

County Council





image4.jpeg




