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Person Specification
	Job Title:
	Care Supervisor (Home Care)

	Band:
	5 (£33,366 - £35,235)

	Service Area:
	Adult Social Care



Overall Purpose of the Job
Promote the reablement and independence of frail older people and people with disabilities through the provision of quality care and support.

Provide care and support that empowers people to make decisions and retain maximum choice and control over their lives.

Main Accountabilities
	
	Main Accountabilities

	1. 
	Promote the reablement and independence of frail older people and people with disabilities through the provision of quality care and support.

	2. 
	Provide care and support that empowers people to make decisions and retain maximum choice and control over their lives

	3. 
	Act as a key worker for an identified group of customers ensuring support arrangements are regularly reviewed liaising with health, housing and social care professionals to ensure their support is effectively coordinated.

	4. 
	Assist the registered manager in the recruitment, selection and induction of staff to ensure appropriate competent staff for service.

	5. 
	Supervise and appraise a team of staff, identifying training requirements and continued professional development to enable staff to operate more effectively within standards and guidelines.

	6. 
	Work flexible hours to include covering early mornings, late evenings, weekends and nights 365 days a year to provide appropriate day to day supervision, ensuring the smooth running of the service. Prioritise and direct the workload of team members accordingly, ensuring any issues are dealt with as they arise and the health safety and welfare of customers and employees are responded to in line with agreed policies and procedure.

	7. 
	Maintain accurate customer records and service records using company information systems to enable the monitoring of service delivery against service requirements in line with departmental policy and procedure.

	8. 
	Deputise for the registered manager in their absence, including monitoring the quality of the service and taking actions to rectify operational difficulties.

	9. 
	Undertake specific lead responsibilities on behalf of the service for example responsibility for ordering, monitoring and administering medication to customers, ensuring prescribed drugs are used appropriately and safely in line with relevant policies and procedures or coordinating the training plan for the service delivering local practice based training programmes.

	10. 
	Ensure that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons, and to comply with the policies and procedures relating to health and safety within the company.


Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post.
Safeguarding Commitment
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Job Description
Job Description
We are committed to safeguarding and promoting the welfare of children and young people/vulnerable adults. We require you to understand and demonstrate this commitment.
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	ATTRIBUTES
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA

	Education and Qualifications
	Satisfactory clearance of an enhanced Disclosure and Barring Service check.
NVQ Level 3 or equivalent in Social Care or the ability and willingness to undertake training to this level.
	Ability and willingness to undertake NVQ Level 4 or equivalent.

	Experience and Knowledge
	Knowledge and understanding of National Care Standards.
Knowledge of the customer group sufficient to lead, direct and train staff.
Demonstrable awareness / understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.
Previous experience of working in this role, or within a social care or nursing environment with older people.
	Experience of using a database.

	Ability and Skills
	Good verbal, written, numeracy and computer skills.
Basic computer skills in Word, Excel, Internet and email.
Ability to supervise staff effectively and carry out regular supervisions and appraisals with staff.
Good organisational skills, with the ability to work on own initiative and to prioritise own and other’s work and to work under pressure.
Good communication skills sufficient to relate well to a wide range of people and to other agencies.
	

	Equal Opportunities
	Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.
	

	Health & Safety
	Ensure that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons, and to comply with the policies and procedures relating to health and safety within the department.
	

	Safeguarding
	Demonstrate an understanding of the safe working practices that apply to this role.
Ability to work in a way that promotes the safety and well-being of children and young people/vulnerable adults.
	


[bookmark: _Hlk97716844]
Disclosure Level
	What disclosure level is required for this post?

	[bookmark: Check1]|_| None	|_| Standard	|_| Enhanced	|X| Enhanced with barred list checks



Work Type
	What work type does this role fit into?

	|_| Fixed	|X| Flexible	|_| Field	|_| Home
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