North Northants  Council – Job Description

	 Support Worker (Elderly Services)



	Service Area:            Housing, Landlord Services, Supported Housing 


	Reports To:               Support Services Team Leader  


	Responsible For:      Delivering Front Line Support Services 


	Scale:              2                                             Post Number:  332016382




Overall Job Purpose:

To be a member of a team of support workers providing a regular and emergency visiting support service to the elderly tenants and customers within Corby.  Support Workers will be  responsible for the overall well-being of residents living in the Council’s Sheltered Schemes and users of dispersed Community Alarms. There is an expectation that all Support Workers will take part on a rotational basis in the on call and out of hours support and emergency response service. Support Workers are expected to deliver a focused, targeted and excellent service at all times.    

Key Tasks/Responsibilities

1. To respond to calls made to the Control Centre by visiting and taking action in accordance with the Department’s responsibilities.

2. To provide a comprehensive service to all customers as well as emergency help, advice, reassurance by rendering or obtaining assistance to users of the system in a courteous manner. 
3. To be alert to the state of health and dependence of customers and in doing so contribute positively and effectively to the provision of a professional caring service.
4. To complete support plans and develop support mechanisms that promote independent living.

5. To ensure client records, support plans and reviews are updated monitored and effective.

6. To liaise with GP’s, Social Care and Health, Hospital Discharge Teams, Police, Emergency Services, the Council’s out of hours emergency service and other agencies including Housing colleagues.
7. To maximise income through benefit entitlement for customers and offer support to develop budgeting  and personal financial management skills.
8. To assist customers to access physical and mental health care provision as required.

9. To encourage and assist customers to maintain and develop domestic, life, and social skills to remain as independent as possible.
10.  To arrange and assist customers to participate in social activities to alleviate isolation.
11. To provide reports to the Supported Housing Team Leader and Manager as requested in the context of the duties and service provided.

12. To provide the Control/Clerical Assistant with up-to-date information for the Control Centre database and any other computerised record systems as directed.

13. Carry out all safety precautions and checks to any Council vehicle allocated for use in the course duties to ensure the safe usage and cleanliness of the transport provided.

14. To deputise for other Support Workers during periods of holiday/sickness and training at the direction of the Supported Housing Manager.

15. To ensure in the relevant circumstances that a deceased resident’s inventory is carried out within guidelines and in conjunction with the Housing Officer and secure the property on completion.

16. Act at all times with honesty and integrity and be aware of statutory obligations of the employer.

17. To respond to any changes in the service provision.

18. To undertake allied duties as instructed in the context of the service’s responsibility.

19. Carry out the authority’s commitment to the Data Protection Act and respect confidentiality.


Additional Information / Local Agreements attached to this post

E.G:  
Post holder will be required to take part in call out duties


Post holder must be willing to travel within the Borough 

Post is subject to DRB clearance


Post holder must hold a valid driving licence (with no more than 6 points) 
Post Holder may  be expected to have a vehicle available for use for which casual car mileage will be paid

Post Holder may be required to use a Council owned vehicle 

I have read and understood the job description and sign to accept the above terms and conditions of employment.

Employee Signature





Date:
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