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Job Description and Person Specification
Job details
Job title: Pest Control Officer/Trainee Pest Control Officer – Environmental Protection
Grade: Band 4 / Band 2 (Trainee)
Reports to: Team Leader – Pest Control
Responsible for: N/A
Directorate and Service area:  Place and Economy, Regulatory Services
Purpose of the job 
Trainee Pest Control Officer 
To assist the Team Leader (Pest Control) in delivering the Council’s pest control services.
To assist in stray dog collection where required. 
Pest Control Officer
 
To carry out all pest control duties on a day-to-day basis as directed by the Team Leader (Pest Control), including giving specialist in relation to pest control matters.  
 
To carry out the services and duties undertaken by the Council in relation to the control and regulation of dogs and other animals.
 
Principal responsibilities 
Trainee Pest Control Officer
1.	To work towards achieving the competencies, qualifications and practical skills required to undertake professional pest control services. 
2.	To participate in professional development programmes and competency assessments deemed appropriate by the Team Leader (Pest Control).
3.	After an initial period of familiarisation, to carry out unaccompanied re-visits to domestic and commercial clients, check bait stations, and carry out basic pest control treatments under the remove supervision of the Team Leader – (pest control).
4.	To keep accurate records of all work; provide customers and clients with appropriate information about the pest control treatment and complete any documentation required for third party accreditation purposes. Update the Councils database management system as required. 
5.	To assist the Dog Warden to catch unrestrained, unsupervised or uncontrolled dogs/animals that, on occasion, may be injured and to deliver them to the owner, kennels or Vet., as required.
6.	To keep equipment, vehicles, and storage areas in a clean, presentable and serviceable condition. 
7.	Undertake any other duties as may be reasonably required, including work outside normal working hours in emergency situations, or by prior arrangement as appropriate. 
 
Note: Progression to the next grade will be on completion of a structured, practical training programme and demonstration of all the necessary competencies required to perform the duties of a Pest Control Officer to the satisfaction of the Team Leader (Pest Control). 
 
Pest Control Officer 
 
1. To carry out rodent, insect and other pest control work in domestic, commercial or public land and buildings in the local authority area.  
 
2. To survey land and property for infestations.  To treat infestations and offer advice on prevention and control.
 
3. To manage allocated pest control contracts and carryout annual review of those contracts with the Team Leader (Pest Control).
 
4. To keep accurate records of all work, provide customers and clients with appropriate information about the pest control treatment and complete any documentation required for third party accreditation purposes. Update the Council’s database management system as required. 
 
5. Maintain a detailed knowledge of the pest control field and ensure uniformity of the correct standards when implementing daily tasks. Participate in training as required. 
 
6. Identify specimens presented by the public and advise on methods of treatment to prevent the harbourage of pests. 
 
7. Drive a council vehicle and ensure the vehicle is maintained in a safe manner. Report any vehicle or machinery faults or breakdowns to the Councils vehicle co-ordinator and/or representatives from the Councils vehicle maintenance unit, so they can be assessed and rectified if required, to ensure that faulty or potentially dangerous equipment or vehicles are not used for pest control activities. 
 
8. Maintain assigned vehicle(s) in a clean and tidy state. Ensure poisons, pesticides and other chemicals within the vehicle are stored in a safe manner consistent with regulations. Monitor stock levels within assigned vehicle(s) and order stock as and when required. Ensure correct tools and materials are available in assigned vehicle(s) to undertake work the following day. 
 
 
9. To keep up to date with the knowledge of techniques involved in disinfection and to be conversant with the particular characteristics, hazards, application and mode of effect of disinfectants and sterilant used, including antidotes and necessary precautionary measures.
 
10. Assist Environmental Protection Officers in preparing evidence for statutory action and contribute to the negotiation of prices for commercial contracts, including the inspection of sites and costing of treatments. 
 
11. To assist in the service of legal notices requiring the clearance of vegetation/waste and/or treatment of vermin on landowners/occupiers.
 
12. Undertake sewer baiting treatment programs, CCTV drain camera surveys and to assist when required in drainage investigations as directed by the Pest Control Team Leader. 
 
13. To assist the Dog Warden to catch unrestrained, unsupervised or uncontrolled dogs/animals that, on occasion, may be injured and to deliver them to the owner, kennels or Vet., as required.
 
14. To assist with dog enforcement duties, including giving evidence in Court.
 
15. Undertake any other duties as may be reasonably required including work outside normal hours in emergency situations, or by prior arrangement as appropriate. 
 
 
Note: The post-holder should hold the BPCA Certificate or equivalent or have attained the same within six months from the commencement of employment.
Responsibilities applicable to all jobs

1. Demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.
2. Comply with the Council’s policies and procedures including (but not limited to) safeguarding, financial regulations, promotion of equalities, customer care, agreed audit actions and health and safety (ensuring that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons).
3. Understand the council's commitment to Corporate Parenting and take responsibility to support this commitment. Enable the council to be the best corporate parents possible to children and young people in our current and previous care. 
4. Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post.
This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work.  In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.
Special features of the post
If there are any other special features of the job that need to be in the job description, please indicate them here.
The post holder will be required to carry out programmed work outside of normal working hours and must be prepared to undertake unsocial hours duties without notice where risk to public health requires and intervention.  Flexitime, time off in lieu and flexible working hours are available to assist where required.

Person Specification: Trainee Pest Control Officer

	Attributes
	Essential criteria
	Desirable criteria

	Education, Qualifications and Training
	· 4 GCSE’s or equivalent including Maths and English.

	· BPCA Level 1 Certificate 
· First Aid

	Experience and Knowledge
	· Experience in a similar local authority or customer-facing environment.
· Experience of dealing with members of the public
· Experience of managing conflict and mediating in disputes. 
· Knowledge of heath and safety practices for site working. 


	· Experience of working with baits, traps, poisons and pest control equipment. 
· Experience of handling and working with dogs.
· Experience of enforcement 


	Ability and Skills
	· Good verbal, numeracy, literacy and written communication skills. Able to maintain detailed, accurate and reliable records. 
· Able to produce clear and concise written reports and letters
· Experience in the use of Microsoft office and similar packages and admin procedures.
· Ability to work as part of a team.

	


	Equal Opportunities
	· Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.
	

	Additional Factors
	· Full driving licence
· Ability to cope with the physical demands required of the role and to work in confined spaces e.g., lofts and lifting medical waste. 
No allergic reaction to bee/wasp stings, animals and their fur/hair or loft insulation so adverse as to prevent safe working if appropriate protective equipment is worn.
	



Person Specification: Pest Control Officer

	Attributes
	Essential criteria
	Desirable criteria

	Education, Qualifications and Training
	· 4 GCSE’s or equivalent including Maths and English.
· BPCA Level 2 Certificate (or within six months of commencement of the post).

	· First Aid.
· Certificate for using pesticides.

	Experience and Knowledge
	· Minimum of 1 years’ experience in a similar local authority or customer-facing environment.
· Experience of working with baits, traps, poisons and pest control equipment. 
· Experience of dealing with members of the public
· Experience of managing conflict and mediating in disputes. 
· Knowledge of heath and safety practices for site working. 

	· Experience of enforcement and taking/making/giving witness statements.
· Contract monitoring experience.
· Knowledge of dog behaviour.
· Experience of handling and working with dogs.





	Ability and Skills
	· Good verbal, numeracy, literacy and written communication skills. Able to maintain detailed, accurate and reliable records. 
· Able to prioritise and work unsupervised and on own initiative. 
· Able to produce clear and concise written reports and letters
· Experience in the use of Microsoft office and similar packages and admin procedures.
· Ability to work as part of a team.
· Ability to prioritise work, work independently, recognising personal limits and when to ask for assistance and support. 
	· Giving evidence or presenting information in a legal setting, for example.

	Equal Opportunities
	· Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.
	

	Additional Factors
	· Full driving licence
· Able to work in the evening and at weekends and to cover on call to supplement other working patterns.
· Ability to cope with the physical demands required of the role and to work in confined spaces e.g., lofts and lifting medical waste. 
· No allergic reaction to bee/wasp stings, animals and their fur/hair or loft insulation so adverse as to prevent safe working if appropriate protective equipment is worn. 
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