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Job Title:		Digital & Technology Lead – Adult Social Care
Department: 		Adult Services
Reports to: 		
Salary Range: 
Hours: 			37
Primary Work Base: 	Haylock House, Kettering
Job Family Band: 	Awaiting P&G (10)
Worker Type: 	
Budget Responsibility: 	

Purpose and Impact:
To lead on innovation and digital, technology-oriented strategy within Adult Social Care and integration across system partners.
The role involves working with council service areas, local communities, system partners, businesses, and other third-party organizations to build relationships and partnerships that foster innovation. The Innovation & Digital Transformation Manager will spearhead shared initiatives, horizon scan for new technologies, and understand how they might be applied to solve problems and improve efficiencies and experience for council staff and residents. 
The role includes building and trialling new concepts, learning from both successes and failures, and applying those learnings to advance technology. Additionally, the Innovation and Digital Transformation Manager will drive technology initiatives within adult social care to improve outcomes for people and efficiencies.
Responsibilities:
1. Champion innovation as a practice, integrating it into the wider DNA of North Northamptonshire Council.
2. Line management responsibilities & oversight of the Assistive Technology team
3. Engage with North Northamptonshire Council service areas to identify opportunities and understand priorities for innovation.
4. Adopt open and collaborative problem-solving practices, working with third-party organizations such as universities, businesses, and community groups.
5. Build outreach into the wider technical community, creating partnerships, consensus, shared knowledge bases, and relationships necessary for innovation to succeed.
6. Foster an open, positive culture within the technology department, collaborating with IT and digital colleagues to explore new ideas and ways of working. Ensuring Adult Social Care needs are reflected in solutions.
7. Collaborate with the Strategy & Architecture team to share knowledge of technology developments and help transition successful proof of concepts into fully realized business systems.
8. Proactively horizon scan for new developments in technology, business models, and ways of working that could be applied to the council's challenges.
9. Become a key player in the council's goal of being a leading Digital Authority by exemplifying how local government can run an innovation practice.
10. Ensure governance is applied to innovation initiatives, guided by corporate priorities.
11. Provide training and support on new digital tools and initiative
12. Work closely with the IT and governance teams to ensure alignment and compliance with council policies and standards.
13. Drive technology initiatives within Adult Social Care to improve outcomes for people and efficiencies.
14. Demonstrate awareness and understanding of equal opportunities and other people's behavioural, physical, social, and welfare needs.
15. Maximize personal productivity, minimize duplication and errors, and manage information efficiently and securely using Office 365 and internal IT systems.
16. Actively challenge and seek to eliminate any discriminatory practices or behaviours.
17. Ensure reasonable care is taken at all times for the health, safety, and welfare of yourself and others.

Person Specification:
Skills and Abilities:
· Essential: Experience managing, coaching, and leading a multidisciplinary digital team or strong experience managing a team of five or more in a single discipline with demonstrable appreciation of other areas.
· Essential: Highly developed project management and time management skills, including hands-on experience with Agile or SCRUM.
· Essential: Ability to build lasting relationships with stakeholders up to Director level, understanding their needs and translating them into innovation initiatives.
· Essential: Effective communication and influencing skills, presenting information appropriately to different stakeholders.
· Desirable: Ability to think in conceptual, logical, and physical terms at different degrees of scale and switch quickly between layers of abstraction.
Knowledge:
· Essential: Detailed understanding of current technologies (e.g., infrastructure, applications, networks) and awareness of emerging technologies.
· Essential: Good understanding of the field of innovation, applying theoretical concepts practically to solve challenges.
· Essential: Understanding of customer and partner challenges, translating organizational strategy and goals into innovation initiatives.
· Desirable: Knowledge and experience working in Adult Social Care sector.
· Desirable: Knowledge of IT in the public sector.
Relevant Experience:
· Essential: Experience conceptualizing and creating new services or business models, introducing new technologies, or embedding emerging practices, methods, and approaches.
· Essential: Awareness and understanding of equal opportunities and other people's behavioural, physical, social, and welfare needs.
Education, Training, and Work Qualifications:
· Essential: Appropriate qualification or equivalent professional experience.
· Desirable: Any bachelor's degree.
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