Job details
Job title:

Grade:
Reports to:
Responsible for:

Directorate and Service
area:

Purpose of the job

North
.A Northamptonshire

___ Council

Job Description and Person Specification

CCTV Operative
NNC Band 02
CCTV Supervisor

Public Health, Communities & Leisure — Communities & Leisure

Responsible for the provision of a comprehensive and reliable service to deliver the Closed-Circuit
Television (CCTV) function for North Northamptonshire Council to support in discharging its statutory
duties under the Crime & Disorder Act 1998. To ensure integrity, accuracy and confidentiality of all
information gained by compliance with quality standards and legislation, whilst preserving the rights of the

individual.

Principal responsibilities

1. Effectively operate and monitor control room systems to agreed standards and comply with relevant
rules, procedures and statutory requirements.

2. Torespond to emergency situations/ major accidents and incidents, implement the Civil Emergency
Plan and communicate in a clear and concise manner whilst staying calm.

3. To keep up to date with all system additions, the camera location and its vision capabilities and
able to understand and comply with technological processes required to competently use the system.

4. Achieve basic operation training and undertake ongoing training as required.

5. To liaise with key partners responding to calls for service, reviewing and downloading footage,
completing all relevant paperwork to ensure confidentiality and evidential standards are met.
Progressing through to attending court to represent NNC for any prosecutions or case reviews as a
result of an incident and producing footage.

6. Capable of working in a demanding environment in a professional and efficient manner.

7. Cooperates and works with others within the team, shares information and assists with the shift cover
for staff holidays and sickness as requested.

8. Responsible for reporting and monitoring the day to day running of the control room and completing
written documents clearly and concisely and maintaining full records.

General responsibilities applicable to all jobs

e Demonstrate awareness/understanding of equal opportunities and other people’s behavioural,
physical, social and welfare needs.

e Comply with the Council’s policies and procedures including (but not limited to) safeguarding, financial
regulations, promotion of equalities, customer care, agreed audit actions and health and safety
(ensuring that reasonable care is taken at all times for the health, safety and welfare of yourself and

other persons).

e Understand the Council’s commitment to Corporate Parenting and take responsibility to support this
commitment. Enable the council to be the best corporate parents possible to children and young
people in our current and previous care.



Carry out any other duties which fall within the broad spirit, scope and purpose of this job description
and which are commensurate with the grade of the post.

This job description reflects the major tasks to be carried out by the post holder and identifies a level of
responsibility at which they will be required to work. In the interests of effective working, the major
tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews
and any consequential changes will be carried out in consultation with the post holder.

Special features of the post

This post requires satisfactory clearance of a Disclosure and Barring Service disclosure.

The post holder must attend all training with regard to facility operation and specific CCTV operator
skills.

The post includes evening, weekend and Bank Holiday working which is inclusive of the salary grade.
The post holder may be required to be flexible with their shift pattern to provide cover for sickness and
annual leave.

The post is subject to successfully passing SIA Licensing (training provided and to be completed within
the probationary period) and a two-way radio training course.

The post is subject to a Police Force vetting check.
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