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Job Description and Person Specification
Job details
Job title: Senior Flood and Water Officer 
Grade: Band 7
Reports to: Lead Officer – Environment & Place
Directorate and Service area: Place & Economy / Growth & Regeneration
Purpose of the job 
To support the Council in fulfilling its statutory duties as Lead Local Flood Authority (LLFA) under the Flood and Water Management Act 2010 (FWMA), Flood Risk Regulations 2009, and related legislation. The postholder will lead on technical assessments, data analysis, and responses to planning consultations, and will support the delivery of flood risk management strategies and projects. The role will also involve mentoring junior officers and contributing to the development of flood resilience initiatives.
Principal responsibilities 

1. Lead technical assessments of flood risk and surface water drainage proposals for minor and major planning applications. 
2. Provide specialist advice to internal teams and external stakeholders on flood risk and drainage matters. 
3. Investigate and report on flood incidents, including site visits, data collection, and liaison with affected communities. 
4. Maintain and improve the Council’s GIS-based flood risk asset register and associated datasets. 
5. Support the Lead Officer in the preparation and review of statutory documents such as the Local Flood Risk Management Strategy and Surface Water Management Plans. 
6. Support the delivery of the LLFA’s role as a statutory consultee for major development with respect to surface water drainage. To include provision of technical advice on flood mitigation measures and on the adequacy/quality of site-specific Flood Risk Assessments that accompany planning applications.  
7. Support the delivery of the LLFA’s role in regulating works to ordinary watercourses, including consenting works, enforcement action, and a review of Land Drainage Bylaws.  As well as work collaboratively with other agencies including the Environment Agency, Anglian Water and NNC Emergency Planning team to reduce and manage flood risk across the area. 
8. Contribute to the development and delivery of flood alleviation schemes and resilience projects. 
9. Represent the Council at meetings with external partners including the Environment Agency, water companies, and neighbouring authorities. 
10. Mentor and support junior officers in technical tasks and professional development. 
11. Respond to general and technical enquiries from the public, elected members, and other stakeholders. 
12. Assist in the preparation of funding bids and project documentation.
General responsibilities applicable to all jobs
1. Demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.
2. Comply with the Council’s policies and procedures including (but not limited to) safeguarding, financial regulations, promotion of equalities, customer care, agreed audit actions and health and safety (ensuring that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons).
3. Understand the Council’s committment to Corporate Parenting and take responsibility to support this commitment. Enable the council to be the best corporate parents possible to children and young people in our current and previous care. 
4. Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post.

This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work.  In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.
Person Specification

	Attributes
	Essential criteria
	Desirable criteria

	Education, Qualifications and Training
	Level 6 (Undergraduate Degree) in Civil Engineering or a related discipline, or able to demonstrate equivalent knowledge and experience gained through professional practice.

	Postgraduate qualification in flood risk or water management.
Relevant professional accreditation (e.g. CIWEM, ICE)

	Experience and Knowledge
	Applied knowledge of flood risk management and LLFA responsibilities.
Experience of assessing drainage strategies and flood risk assessments.
Experience of managing and analysing spatial datasets and GIS.
Familiarity with relevant legislation including FWMA, Flood Risk Regulations, and Land Drainage Act.
Experience of managing and maintaining complex datasets
Experience of using computer databases, and Microsoft packages such as PowerPoint, Excel, Word and Outlook
	Experience of working in the field of Flood Risk Management, civil engineering, or environmental management
Knowledge of current legislation relevant to flooding, drainage and the environment


	Ability and Skills
	Strong analytical skills with the ability to analyse, translate, present, and disseminate complex information 
Strong written and verbal communication skills
Able to deliver excellent customer service under pressure
Ability to manage competing priorities and deliver work to deadlines
Computer literate with experience of Microsoft Office applications (Word, Excel, Outlook, PowerPoint, Teams and OneDrive) and experience with document management systems.
Good organisational skills
Willingness and ability to travel as required independently to multiple sites across the Council’s administrative area to undertake site visits, or further away to attend meetings and events on behalf of the Council. For example, the ability to drive with access to own transport.  
Good time management skills
The ability to carry out site visits or investigations on a variety of outdoor locations including domestic properties, overgrown land, and building sites. Must be able to use ladders and scaffolding and be able to walk across sites with uneven ground conditions.
	

	Equal Opportunities
	Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.
	

	Additional Factors
	May be required to work outside office hours 
Likely to be required to travel in the course of duties
Demonstrable commitment to continuous professional development
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