Job Description 

	Job Title:
	Street Cleansing Supervisor

	Service:
	Environmental Services
	Directorate:
	Place and Economy Directorate

	Post No:
	
	
	

	Responsible to:
	Waste and Cleansing Operations Manager
	Responsible for:
	Street Cleansing Manual Staff

	

	Key Objectives:

	1
	Provision of a high quality, reliable and cost effective street cleansing service to residents and visitors.

	2
	To develop the workforce to ensure high standards of customer satisfaction and high standards of health and safety exist.

	3
	To ensure the street cleansing service meets its duties and responsibilities under the law and general policy of the council.

	4
	To ensure that the resources employed to undertake allocated services are used efficiently and effectively.

	5
	To monitor standards and performance and to highlight areas of concern.

	6
	To support delivery of the two Councils’ strategic priorities

	7
	To support the overall aims of the Community & Environment directorate.

	Principal Duties and Responsibilities:

	1
	To carry out a reliable and high quality Street Cleansing service to the district contributing towards rising levels of customer satisfaction.

	2
	To supervise 12-20 Street Cleansing staff to ensure continuous improvement in cleansing standards, Customer service, H&S standards and Financial performance.

	3
	To ensure all Street Cleansing staff are trained and developed so that levels of performance rise to deliver high standards of service.

	4
	To ensure high standards of health & Safety are embedded in the workforce to minimise the risk of accidents

	5
	To ensure the Street Cleansing service is carried out in accordance with existing legislation, relevant codes of practice and council policy.

	6
	To plan and ensure regular cleanliness inspections are carried out.

	7
	To support the Street Cleansing manager in keeping finances within budget.

	8
	To ensure fly tips, needles, broken glass and litter are removed quickly and meet service standards.

	9
	To regularly audit the cleanliness standards, H&S, customer and vehicle care standards of all Street Cleansing crews.

	10
	To ensure good house-keeping and security standards are maintained at the depots.

	11
	To ensure high quality waste data is captured and fed into the relevant data systems.

	12
	To look to continuously improve the Street Cleansing service through customer service, H&S, quality and financial improvements.

	13
	To work with the enforcement team to reduce littering and fly tipping.

	14
	To gather community intelligence for the benefit of all Council services

	15
	To monitor cleaning standards at public conveniences.

	16
	To ensure unauthorised signs are removed promptly.

	17
	Investigate and resolve customer concerns and complaints.

	18
	To encourage and promote the training & development of all staff within the Street Cleansing team.

	19
	To ensure that the quality of recyclable materials collected all meet contractual requirements.

	20
	Ensure sickness and annual leave procedures are adhered to.

	21
	Assist Street Cleansing Manager in job applications and interviewing processes.

	22
	Ensure the delivery of appraisals and targets set for 12-20 manual staff.


PERSON SPECIFICATION

	
	Essential


	Desirable

	Qualifications 
	1
	Good standard of education up to A level standard (or equivalent level of proven work experience in similar role).
	1
	A Supervisory or Management qualification 

	
	2
	Holds an LGV licence
	
	

	
	
	  
	2
	1st aid qualifiaction

	
	
	
	
	


	Experience


	3
	Proven supervisory experience
	4
	Experience of working in Street Cleansing

	
	4
	Experience of dealing with customers and complaints
	
	

	
	5
	Significant experience of leading a team in a depot environment
	
	

	Knowledge


	6
	Knowledge of Street Cleansing issues
	5
	Knowledge of Waste legislation such as the EPA

	
	7
	Knowledge of H&S requirements and risk assessments
	6
	Knowledge of environmental issues

	Skills
	8
	Problem solving skills
	7
	Good Excel and Word  

	
	9
	Team Leadership skills
	
	

	
	10
	People management skills
	
	

	
	11
	Basic report writing skills
	
	

	
	12
	Good IT skills with Microsoft packages
	
	

	Other requirements / circumstances / aptitudes
	13
14

15

16

17


	Organised and efficient

Enthusthiastic & eager to acquire new skills

Able to deal with problems in a 
logical manner

Flexible



Positive attitude, strong team player
	
	

	
	18
	Able to work from early in the morning and prepared to work some weekends and Bank Holidays
	8
	Able to get to the depot easily
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