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Job Description
	Job Title:    Trading Standards Officer

	POSCODE: 333019380

	Grade:        SO2


Overall purpose of the job
This post exists to enforce a wide range of consumer protection and trading standards legislation, ensuring a fair, safe, and lawful trading environment. The role supports both consumer protection and business compliance, safeguarding residents and promoting economic growth.
Key achievements of the job will be:

•	Improving business regulatory compliance 
•	Creation of a level playing field for business to operate, preventing those that operate illegally getting an unfair advantage.
•	Completing inspection programmes, and trade sector projects
•	Investigating complaints of criminality, assessing whether the law has been breached and if so, obtaining evidence and applying a proportionate sanction to rectify this including prosecution where necessary.
•	Supporting economic growth through the provision of business advice.


Main accountabilities
	
	Main accountabilities

	1. 
	Interpret and apply legislation, providing advice to ensure consistent, lawful, and proportionate decision-making, exercising professional judgement in accordance with enforcement policies and statutory powers.

	2. 
	Undertake enforcement and investigation activity to secure compliance and achieve appropriate legal outcomes, including prosecution where required.

	3. 
	Undertake inspection, sampling and test purchasing programmes to identify non-compliance and ensure regulatory standards are met.

	4. 
	Maintain and develop effective partnerships with internal and external stakeholders to coordinate enforcement activity and improve regulatory outcomes across organisational boundaries.

	5. 
	Lead on allocated projects and initiatives to improve regulatory compliance outcomes, with responsibility for planning, and delivery.

	6. 
	Prepare case files, witness statements, and prosecution reports, ensuring cases meet evidential and public interest tests and withstand legal scrutiny in court.

	7. 
	Promote compliance through proactive engagement and education, reducing the need for formal enforcement action.

	8. 
	Maintain accurate and legally compliant records and case management systems, ensuring auditability and evidential integrity.

	9. 
	Keep up to date with legislation, case law and professional practice, ensuring continuous professional competence and application of best practice.

	10. 
	Contribute to regional and national enforcement initiatives as directed, working collaboratively to tackle cross-boundary and organised crime.

	11. 
	Demonstrate an awareness and understanding of equality, diversity and inclusion.  

	12. 
	Ability to contribute to our commitment of becoming a Net Zero organisation by 2030.   

	13. 
	We are committed to safeguarding and promoting the welfare of children and young people/vulnerable adults.  We require you to understand and demonstrate this commitment.  



Person Specification
Qualifications, knowledge, skills and experience
Minimum level of qualifications required for this job
	Qualifications Required
	Subject
	Essential/
Desirable

	Diploma
	Consumer Affairs, Trading Standards (DTS) or equivalent qualification or experience in regulatory compliance
	Essential

	GCSE’s or equivalent
	Including English and Maths
	Essential



Minimum levels of knowledge, skills and experience required for this job
	Identify 
	Describe
	Essential/
Desirable

	Knowledge
	
	

	Trading Standards regulatory frameworks
	Working Knowledge of legislation, and regulatory frameworks governing the functions of trading standards.
	Essential

	Enforcement Principles
	Sound understanding of enforcement principles, including proportionality, consistency, and evidential requirements, as well as the application of Service Enforcement Policies.
	Essential

	Criminal Investigations
	Understanding of criminal investigation processes necessary to ensure evidence obtained is advisable in court, along with court procedures. Knowledge of legal requirements, rules, and limitations in respect of criminal investigation processes.
	Essential

	The role of local authorities in protecting consumers and supporting compliant businesses
	Knowledge of the role that Trading Standards undertake and how that duty is fulfilled in respect of business compliance activities, which tackle illegal practices, while supporting business growth and the economy.
	Essential

	Service delivery prioritisation
	Knowledge of risk-based regulatory frameworks, including intelligence-led enforcement, sampling programmes, and audit methodologies.
	Essential

	Wider regulatory landscape
	Awareness of the UK wider regulatory landscape, changes to it, planned and proposed.  An understanding of the partnership arrangements in place to collaborate with other regulators.
	Desirable

	Safeguarding responsibilities 


	An awareness of the councils safeguarding responsibilities and how as a front-line officer the post holder can identify and report safeguarding concerns.
	Desirable

	Regional and national regulatory priorities
	Knowledge of the East of England Trading Standards Authorities regional priorities and collaborative working arrangements. An understanding of the national priorities for the service from Government and its departments.
	Desirable

	Skills
	
	

	Analytical and analysis skills
	Ability to analyse complex information, interpret legislation and apply it to varied and sensitive situations.
	Essential

	Investigative and analytical skills
	Strong investigatory and analytical skills including evidence gathering and evaluation to assess where a legal breach has occurred and to what extent.
	Essential

	Decision Making
	Ability to make sound professional judgements, balancing risk, proportionality, and legal considerations to inform decision making.
	Essential

	Communications
	Effective communication skills (written and verbal), including the ability to: 
· Prepare clear reports and legal documentation.
· Influence and negotiate with businesses and stakeholders
	Essential

	Time Management
	Excellent time management and an ability to manage competing priorities and deliver work to deadlines
	Essential

	IT Systems
	Competent use of IT systems, including case management and data recording
	Essential

	Autonomy and Teamwork
	Ability to operate with a high degree of professional autonomy, making decisions on enforcement actions within delegated authority, while also working effectively collaborating with others.
	Essential

	Risk Management
	Ability to assess risk and determine appropriate, lawful, and proportionate interventions.  Understanding of the potential legal, reputational, and financial implications of enforcement decisions
	Essential

	Good attention to detail
	Attention to detail and commitment to accuracy.
	Essential

	Resilience
	Resilience and ability to remain calm and effective under pressure
	Essential

	Decision Making
	Ability to use intelligence and data to inform decision-making and prioritisation
	Desirable

	Good Communication Skills
	Skilled in delivering training, presentations, or awareness campaigns
	Desirable

	Project planning and delivery skills
	Able to produce project plans and undertake project delivery.
	Essential

	Ability to effectively problem solve
	Proactive and solution-focused approach to work, enabling the best possible outcomes to be obtained from challenging situations.
	Essential

	Able to work flexible hours to cover the requirements of the service
	Willingness to work flexibly to meet the operational needs of the service, including out‑of‑hours.
	Essential

	Experience
	
	

	Regulatory experience
	Experience of working effectively in a regulatory, enforcement or compliance environment.
	Essential

	Legislation
	Experience of interpreting and applying legislation to real-world scenarios
	Essential

	Investigatory Experience
	Experience of conducting investigations and gathering evidence in compliance with evidential rules, enabling matters to be put before a court where appropriate. This including preparation of case files, reports, and documentation.
	Essential

	Stakeholder engagement
	A successful track record of effective stakeholder engagement, resulting in set aims and objectives being achieved.
	Essential

	Scrutiny
	Experience of working in environments where decisions are subject to legal challenge and/or scrutiny
	Essential

	Multi-agency Working
	Experience of working effectively with partner agencies (e.g. Police, HMRC, regulatory bodies)
	Desirable

	Leading work streams
	Experience of leading projects, initiatives, or specialist work areas
	Desirable

	Applying Enforcement Sanctions
	Demonstrable experience of using a range of enforcement tools, such as advice, warnings, cautions, issuing notices, prosecutions, and licensing interventions.
	Essential

	Court Experience
	Experience of presenting evidence in court or supporting legal proceedings.
	Desirable

	Equality, Diversity and Inclusion (applies to all roles). 
	Ability to demonstrate awareness and understanding of equality, diversity and inclusion and how this applies to this role.   
	Essential 

	Net Zero (applies to all roles). 
	Ability to contribute towards our commitment of becoming a net zero organisation.   
	Essential 

	Safeguarding (applies to all roles working with children/vulnerable adults) 
	Demonstrate an understanding of the safe working practices that apply to this role.  Ability to work in a way that promotes the safety and well-being of children and young people/vulnerable adults.   
	Essential  


Disclosure level
	What disclosure level is required for this post?
	None



Work type
	What work type does this role fit into? (tick one box that reflects the main work type, the default work type is hybrid)
	Fixed	
	Hybrid	
	Field
	Remote
	Mobile
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