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Job Description and Person Specification
Job details
Job title: EADS Team Leader
Grade: Band 7
Reports to:  Supported Employment Manager
Responsible for:
Directorate and Service area: Provider Services
Purpose of the job 
The EADS Team Leader line manages the day to day running of EADS contracts, including work allocation and quality of the delivery team (Employment Development Officers), compliance and associated meetings, reporting and recording. This is a highly visible post role that requires attendance, presentation and representation at meetings both in and out of county, including directly with DWP (Department of Work and Pensions).
 Principal responsibilities 

1. Day to day contract management including system checks, updates, recording and reporting in line with specific contractual guidance and specification. Forecasting, planning performance flightpaths to demonstrate future performance predictions based on performance by result contractual expectations, creating and embedding delivery plans and attending meetings via Teams and in person (in and out of county). 
2. Liaising with external partners to manage contracts and review performance in order to ensure the team achieves the agreed performance and compliance levels. Not achieving these carries a financial threat to the team and wider organisation. 
3. Staff management including 1:1 / supervision / ME Time meetings as well as de-briefings following difficult, complex or triggering cases and re-allocating work in the instance of absence or conflict. 
4. System management for contracts including spot checks for compliance based on team uploads and in the instance of staff absence and overcoming compliance gaps
5. Team meetings and wider council meetings to ensure EADS are represented and information, change and planning is communicated with our immediate team and the wider council
6. Management cover of both EADS and LIVE teams in the absence of the Supported Employment Manager
7. Writing plans and reports and completing necessary documentation in line with contractual asks and in reaction to performance risks. 
8. Demonstrating awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs



General responsibilities applicable to all jobs
1. Demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.
2. Comply with the Council’s policies and procedures including (but not limited to) safeguarding, financial regulations, promotion of equalities, customer care, agreed audit actions and health and safety (ensuring that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons).
3. Understand the councils committment to Corporate Parenting and take responsibility to support this commitment. Enable the council to be the best corporate parents possible to children and young people in our current and previous care. 
4. Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post.
This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work. In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.
Special features of the post
DBS Disclosure is required for the role, include the following clause. 
This post requires satisfactory clearance of a Disclosure and Barring Service disclosure.
Person Specification

	Attributes
	Essential criteria
	Desirable criteria

	Education, Qualifications and Training
	Excellent literacy skills required to read, interpret and write reports, guidance and delivery plans relevant to contractual delivery.

Excellent numeracy skills required to analyse, interpret and present data in relation to performance by results contracts using multiple systems and excel.

	

	Experience and Knowledge
	Management experience of supported employment services or similar (payment by results contractual management) to include the performance management of contractual guidance and monitoring.

Experience of managing stakeholder engagement plans, performance plans, contractual tracking documents, contract implementation and mobilisation plans.  

Experience of complex casework relating to complex mental health and challenging behaviours impacted by the welfare system, need to work and barriers into work. 

Line management and supervision for complex cases including mental health and barriers to employment.
 
Report writing / data analysis and presentation

System experience (DWP) 
	

	Ability and Skills
	Excellent interpersonal skills which enable the post holder to manage a diverse team, influencing and changing behaviour and the ability to deal with a vulnerable service group that can exhibit challenging behaviour. adapting communication methods as necessary. 

Proven ability to liaise and communicate effectively, in all mediums, with internal and external customers using strong negotiating and mediation skills, demonstrating spoken English fluency. 

Confident and proficient at using IT systems as well as manual databases. Able to use these methods to create management information, to manage staff workloads and resource and provide performance information to senior managers 

Previous experience of supervision and management. with the ability to mentor, motivate and train staff and teams. Commitment to the team working ethic and ability to work on own initiative. 
	

	Equal Opportunities
	Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.
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