Job Description

	Job Title: 
Business Development Manager 
Service:   
Education Directorate
Reports to: 
Head of Centre                             
Location:     
Grafham Water Centre

Grade:            P2
Hours:           
Annualised 37hrs per week
Contract:
Fixed term, 2 years

POSCODE:
2276


	

	


Overall purpose of the job

Grafham Water Centre requires a Business Development Manager, with strong business and financial acumen to drive the continued transformation of the Centre and ensure it achieves its vision. The Centre operates within a commercially minded approach and aims to provide high quality outdoor learning and recreational facilities to the residents of Cambridgeshire. The Business Development Manager will be responsible for leading in a range of business areas including; policy development, performance management, business planning, financial management, customer development, profile raising, fundraising and partnership development. 
Main accountabilities

	
	Main accountabilities

	1. 
	Responsible for the planning and delivery of strategic business objectives, across a range of business areas and to take a lead role in the business planning and strategic development of the Centre.



	2. 
	To lead on the monitoring and evaluating of Centre financial management systems and processes and implementing improvements. Monitor the accuracy of financial records to ensure appropriate control and oversight is maintained.


	3. 
	Responsible for developing and maintaining product costing and charging mechanisms for the Centre e.g. Activity Based Costings and Price Setting formulae.


	4. 
	To be responsible for evaluating and maintaining existing business systems and delivery of new systems and processes which enhance efficient business management, ensuring the benefits of new systems and processes are realised.


	5. 
	Responsible for income generation and expenditure reduction strategies and realisation of set targets.


	6. 
	Lead and manage a Business Development and Administration Team (circa 3 direct reports) with associated employee management responsibilities.



	7. 
	To lead on developing new products and resources.  To lead the marketing and sales department in setting and agreeing strategies for positively promoting the Centre and developing new business.


	8. 
	Seek to enhance business delivery through external funding sources and other mechanisms.  


	9. 
	Ensure compliance with statutory duties and processes appropriate to the breadth of managed work streams.


	10. 
	Deputise in the Head of Centre’s absence, taking a full leadership role and making key leadership decisions as and when necessary.


	11.


	To demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.  


Safeguarding commitment 
We are committed to safeguarding and promoting the welfare of children and young people/vulnerable adults.  We require you to understand and demonstrate this commitment.

Person Specification
Qualifications, knowledge, skills and experience

Minimum level of qualifications required for this job

	Qualifications Required
	Subject
	Essential/

Desirable

	Educated up to A-Level or equivalent level 3
	
	Essential

	Degree or Equivalent Level 4 qualification
	
	Essential

	Project Management Qualification (Prince 2 or Equivalent)
	Project Management
	Desirable

	
	Business/Finance Management related qualification
	Desirable


Minimum levels of knowledge, skills and experience required for this job
	Identify 
	Describe
	Essential/

Desirable

	Knowledge
	
	

	Understanding of Outdoor Learning
	Ability to demonstrate a comprehensive understanding of Outdoor Learning, its purpose and challenges. 


	Essential

	Financial knowledge
	Strong business and financial knowledge with a proven ability to improve financial systems & processes.


	Essential

	Strategic planning
	Excellent analytical knowledge and an ability to interpret a range of data and draw conclusions and recommendations relevant to the formulation of strategic business plans.
	Essential

	Business Development
	Sound understanding of marketing, sales and business development.
	Essential

	Skills
	
	

	Communication skills
	Ability to communicate in a clear and persuasive manner. Excellent verbal and written skills. Aptitude to work collaboratively with others.


	Essential

	Change Management
	Ability to lead change and enhance the productivity and performance of staff both direct and indirectly.


	Essential

	Project Management
	Proven ability to prioritise and organise a complex workload with multiple demands on time and resource.

Strong project management skills to ensure strategic business plans are successfully executed and objectives are met achieving financial and non-financial targets
	Essential

	Interpersonal skills
	Strong inter-personal skills and resourcefulness to be able to effectively identify, develop, maintain and utilise a network of key stakeholders and partners.


	Essential

	IT skills
	Excellent IT skills and experience to facilitate management information improvements.
	Essential

	Business Development
	An innovative and effective approach to develop new commercial business opportunities, improve business systems, and enhance asset productivity.
	Desirable

	Experience
	
	

	Effective leadership and team management experience


	Experience of leading / managing a team to ensure strategic business plans are successfully executed and objectives are met achieving financial and non-financial targets
	Essential

	Business Development
	Experience of working and managing in a commercial environment.
	Essential

	Management experience
	Experience of managing marketing, sales, business development teams with successful outcomes.
	Desirable

	Product Development/Marketing experience
	Experience of developing effective product and customer development strategies.  
	Desirable

	Equal opportunities
	Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs
	Essential

	Safeguarding 
	Demonstrate an understanding of the safe working practices that apply to this role. 
	Essential

	
	Ability to work in a way that promotes the safety and well-being of children and young people/vulnerable adults.  
	Essential


Disclosure level

	What disclosure level is required for this post?
	None
	Standard

	
	Enhanced
	Enhanced with barred list checks


Work type

	What work type does this role fit into? (tick one box that reflects the main work type, the default workers type is flexible)
	Fixed

	Flexible

	Field
	Home
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