Brokerage and Payments Team Manager
6-month Fixed Term post
Expected interview date : Week commencing 17th February
As part of its transformation journey, the Adults Commissioning and Performance Team is seeking to strengthen strategies for working collaboratively with providers to improve outcomes for the population of North Northants. We have exciting and ambitious plans for how we work in partnership with our independent adult social care providers creating an environment where we support people who draw on social care services to live active and fulfilled lives.
The role
We are seeking to recruit a highly motivated and tenacious individual who has high aspirations for people in North Northants drawing on social care services, you will have experience in leading a Brokerage function, developing social care systems, have extensive knowledge on the provider market, including operational contacting and payments.
The role is a fixed term role for 6 months giving an opportunity to gain experience within the wider commissioning directorate. 
You will work with the Head of Service to further develop a robust brokerage service, understanding the importance of quality care, as well as  having a good understand of frameworks and ensuring best value.
You will work with  our commissioned providers, work effectively with system partners internally and externally and where necessary you will lead, support, and engage our people and their families through home closures.
You will be skilled in applying the principles of quality improvement, leadership, influencing change, and working in partnership with multiple stakeholders. 
The person
You will have a proven track record of implementing changes focused on making a difference. 
You will be a strength based, creative, solution focused with the ability to work at pace, you will demonstrate the ability communicate in various formats across differing audiences.
You will show evidence of compassion, kindness and have a strong team work ethic.

For an informal discussion please contact Matthew.Jenkins@northnorthants.gov.uk

