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Job description
 
	Details of the job 
	

	Post title: 
	 Director – Technology & Digital

	Salary: 
	 £100,854 - £111,599 

	Hours: 
	 37 hours per week plus additional hours as appropriate to role 

	Location: 
	 Sites across Northamptonshire plus some hybrid working

	Reports to: 
	  Assistant Chief Executive


 
 
Overall purpose of the post 
 
The post holder has overall responsibility for:   
 
· The development and implementation of a robust and innovative technology, digital and cyber security strategy for North Northamptonshire Council.
 
· Transforming the technology team for North Northamptonshire Council, reshaping the processes and resources to deliver the Technology and Digital Enabling Strategy and managing service continuity.

· Leading and ensuring the efficient and effective management of all aspects of Technology and Digital operations, infrastructure, cyber security,  programmes of work, commercial contracts and supplier relationships and Service delivery teams. 
 
· Leading and managing the client relationship for the council’s partner provided IT and technology solutions and services. This will include the migration away from partner arrangements where agreed, to ensure delivery and future development of the technology and digital service and the wider council.
 
Principal Responsibilities 
 
The post holder will: 
· Direct, lead and manage the design, development and delivery of technology and digital services for North Northamptonshire Council. 
· Provide the leadership and vision to develop and drive the strategic technology and digital roadmap and ensure it supports transformation aligned to the service needs of the council.
· Play a lead role in the council’s overall approach to the deployment of AI based tools and services and other technology-based innovation. In conjunction with Information Governance and Legal Services, ensure the council always understands any associated risk which could be detrimental to the organisation, its employees and residents.
· Lead the transformation of the technology and digital service to develop a service that further supports the delivery of the councils’ Technology and Digital Strategy.             
· Lead programme and project management in the delivery of technology change programmes which require technology and systems development and delivery to ensure that new IT systems and services are implemented without disruption to council services. 
· Oversee partner related systems provision and future development and migration from partner provided services.
· Manage operations and service delivery with the objective of attaining high levels of customer satisfaction and retention. 
· Ensure that expert advice, guidance and information is available in an intelligible and timely fashion to the Assistant Chief Executive, senior management team, Executive and Scrutiny Members, regulators and other key stakeholders. 
· Lead the vision for and development of services and new products, by working closely with the individual businesses and stakeholders. This will include developing, communicating and commissioning appropriate technology and digital strategies for maximum strategic and operational benefit. Manage the sourcing, vendor and contract management, provisioning and deployment of Technology and Digital Services and solutions to required service levels. 
· Improve efficiencies, optimise costs and deliver required customer outcomes.  
· Establish agreed standards, methodologies and best practice to ensure a consistent, qualitative and cost-effective service delivery. 
· Develop the Technology and Digital operations service team from the people and resources to be transitioned into the council, alongside existing technology resources. 
· Leading by example, motivating, managing, organising and directing the Technology and Digital operations and professional service teams. 
· Work closely with information governance and actively contribute to and participate in the development and maintenance of information management strategies
· Establish best practice governance associated with change management, transformation and supplier engagement, while ensuring effective risk management and minimising impact on services as a result of change programme implementation.
· Identify and deliver best value and efficiencies for technology services and identify and facilitate cost savings elsewhere in the council that are dependent on either technical, digital or system solutions. 
· Operations management and financial management of technology services, setting annual budgets and meeting operational and financial target. 
· Deliver to agreed SLAs and KPIs. 
· Continuous service improvement, customer satisfaction (as measured by agreed KPIs). 
· Contract and service management of service delivery partners and third-party support organisations. 
· Ensure that the needs of everyone are met by modelling behaviours that foster equality of opportunity in service provision and employment.
· Develop and embed a performance culture that delivers results through rigorous challenge, disciplined execution and continual improvement.
· Ensure that effective processes are in place for recruiting, developing, appraising, motivating, rewarding and retaining staff and promoting attendance and performance in-line with best practice. 
· Ensure that effective arrangements are in place to secure the overall wellbeing and the health and safety of all employees and people delivering technology services.

PERSON SPECIFICATION 
 
	Post Title:  
	Director, Technology and Digital


 
	ATTRIBUTES 
	ESSENTIAL CRITERIA 
	DESIRABLE CRITERIA 

	Education and Qualifications 
 
	· Educated to Degree level in a relevant subject area. 

· Hold recognized industry standard technology certifications.
	· Relevant professional qualifications; 
· ITSM certifications.
· Project management certification 
· Management, Leadership and evidence of continuing professional development.


 

	Experience and Knowledge 
 
Knowledge and experience of 
delivering services to multiple 
customers 
 
 
 
 
 
 
Operating at a Senior 
Management Leadership Level 
 
 
 
 
 

 
 
 
Detailed operational experience 
of delivering services to frameworks and standards 
 
 
 
 
 
 
Local Government Knowledge 
 
 
 
 
 
 
 
	 
 
Knowledge of the frameworks and processes required to lead IT service delivery.

Proven track record of operating at IT Service Leadership level with large-scale complex operational outcomes. 
Experience of transforming IT services – operations, delivery and teams. 
 
Significant post-qualification experience and knowledge gained either in the public, private or voluntary sector, including experience of operating at a senior management leadership level and managing change programmes in IT. Successful track record of managing large and complex public IT portfolios in a challenging financial environment. 
 
Extended operational Service Delivery and Management and real-life experience which ensures compliance, processes and procedures drive genuine performance enhancements; Copes with changing and growing requirements, and able to react in wide ranging and ambiguous situations. 
 
Understanding of local government, including the specific complexities of local government IT service delivery, and the major influences and challenges faced. 
 
Extensive experience of strategic planning and service delivery within local or central government or the private sector, with a demonstrable and proven record of achievement.
	  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




	 
Strategic Planning and Delivery 
 
 
 
 
 
 	 
Commercial Experience 
 
 
 	


 
Development of Innovative 
Solutions 
 
 
 
Management of end-to-end IT solutions and teams 
 
 
 
Stakeholder Management 
 
 
 
 
 
 
Communication Skills 
 
 
Budget Management  
 
 

 
 
 
Service Delivery 
 
 

Product Development and Delivery
 
 
	
Experience of developing and implementing planning, commissioning and performance frameworks in a multidisciplinary and partnership environment as well as restructuring and integrating complex functions. 
 

Knowledge and understanding of operating in a commercial environment to include commercial negotiations and delivery of complex projects.
 
Track record of creative, innovative and digital solutions to deliver improved use of resources and achieve value for money across an organisation. 
 
Track record of leading diverse and disparate teams, both internal and external to deliver consistent high-quality services. 
 
Practical evidence of developing and maintaining good working relationships with a wide range of customers and stakeholders, developing a positive personal and organisational profile and building partnerships. 
 
Excellent written and oral communication skills. 
 
Demonstrable a track record in rigorous and structured financial management; Successfully managing large operational and project budgets in a demanding and changing public services environment. 
 
Excellent levels of knowledge and experience in leading and managing large-scale complex IT Services. 
 

Track record of identifying opportunities to create innovative digital solutions to meet organisational and/or sector wide demands. Understanding of product ownership and development strategies.
	 
 
 
 
  
 
 
 
 
 
Track record of managing external service providers. 
 




	Ability and Skills 
 
Customer centric style and ethos

	 
 
Ability to understand and relate to the needs of services, customers and stakeholders. 
	 
Work in a customer facing role outside of IT, and ideally of working with many customers in different sectors, to enable flexibility of thought and ideas. 

	Complex, changing, political & 
economic environment  
 
 
 




 
 
Management leadership skills
 
 
 
 
 
 
 
 
 


High degree of interpersonal and influencing skills 
 
 
 
 
Experience within a commercial and business management leadership environment. 
 
 
	 
Understand the political nature of government organisations and balance this with the commercial and economic pressures of the environment; Demonstrate resilience to changing environments. 
 
Think and plan strategically.
 
Set and deliver realistic objectives.
 
Initiate and effectively manage change.
 
Lead and inspire teams of people whilst holding them accountable in terms of delivery.
 
A creative and innovative approach to problem solving. 

Prioritise the use of resources - people, physical, time - to achieve objectives 
 
Able to relate successfully to people from a wide range of social and cultural backgrounds.
Personable in approach and dealings; Can motivate and inspire others. 
 

Balance a commercial view for quality in service delivery. 
Take and manage appropriate decisions and risks. 
  
	

	Equal Opportunities 
	Demonstrable commitment to equality and diversity issues in both service provision and employment practices. 
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