Job Description and Person Specification
Job details
Job title: Active Ageing Lead
Grade: NNCBAND04 £31,537 - £32,597
Reports to: Active Communities Officer – Adults and Older People 
Responsible for: Supervision of Volunteers and Casual Staff
Directorate and Service area: NNC Leisure Services – Active Communities 
Fixed Term: Full time 37 Hours pw – 2 years
Purpose of the job

· To lead, develop, and embed a system-wide Active Ageing programme across the three priority places in North Northants, with a specific focus on menopause-informed interventions. 

· This role will drive participation, improve physical and mental wellbeing, strengthen prevention pathways, and develop a sustainable, community-led workforce to ensure older adults remain active, confident, and connected.

· Develop opportunities and delivery with a focus on the priority areas of Queensway Wellingborough, Lodge Park and Kingswood Corby.


Principal responsibilities 

1. To deliver the North Northamptonshire (NN) Active Communities Strategy actions, and its outcomes to ensure opportunities are provided for the community to move more and be active.
2. Lead the design, coordination, and delivery of Active Ageing and menopause-informed activities across priority communities.
3. Embed menopause-informed interventions into existing Active Ageing pathways, ensuring accessibility and cultural relevance. 
4. Build and maintain strong relationships with residents, community groups, health and care services, leisure providers, and local stakeholders and strengthen referral routes between community activity, social groups, and health and care services.
5. Promote everyday movement opportunities in parks, community venues, and warm spaces, aligned with This Girl Can principles.
6. Recruit, train, and support staff, volunteers, and community leaders to deliver Active Ageing and menopause-informed programmes confidently.
7. Provide ongoing mentoring, resources, and guidance to ensure workforce skills remain up to date.
8. Track programme participation, outcomes, and community impact, report against agreed outputs and outcomes, including activity levels, strength and balance improvements, and resident engagement and use insights from evaluation to inform programme adaptations and scale-up.
9. Identify funding opportunities and partnership models to ensure programme continuity and growth.
10. Ensure an excellent standard of customer care are implemented and maintained by always demonstrating North Northamptonshire councils core values.  Customer Focused, Respectful, Efficient, Supportive, Trustworthy. 
General responsibilities applicable to all jobs
1. Demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.
2. Comply with the Council’s policies and procedures including (but not limited to) safeguarding, financial regulations, promotion of equalities, customer care, agreed audit actions and health and safety (ensuring that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons).
3. Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post.
This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work.  In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.
Special features of the post

Post holder will be expected to work to the requirements of the service, occasionally working outside normal working hours and usual places of work.
Post holder must be prepared to undertake training as required.
A valid driving licence and access to a car for work purposes is beneficial for this post.

This post will require satisfactory clearance of a Disclosure and Barring Service disclosure.

Must be able to: 
  
· Oversee the day-to-day delivery of the Active Ageing Programme.
· Complete all administration, marketing and promotion for the Active Ageing Programme and other tasks as required. 
· Positively communicate with partnticipants and providers giving feedback and dealing with all enquiries effectively.
· Complete comprehensive and accurate monitoring and evaluation for the Active Ageing Programme funders Northamptonshire Sport and Sport England 
· Undertake other duties relating to the NNC Active Communities Team service as required.

Miscellaneous

This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which the post holder will be required to work.  In the interests of effective working any major tasks may be reviewed from time to time to reflect changing needs and circumstances.  Such reviews and other consequential changes will be carried out in consultation with the post holder.  The post holder will be also required to carry out such other duties as may be determined from time to time to be within the general scope of the post.

This post will require satisfactory clearance of a Disclosure and Barring Service disclosure.
Working hours may include evening and weekend working which is inclusive of the pay grade. Working hours are negotiable to meet the needs of the service.

The post holder will be required to travel across North Northamptonshire
There may be occasions at some sites when the post holder will be lone working – Risk Assessment has been undertaken. 
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Person Specification

	Attributes
	Essential criteria
	Desirable criteria

	Education, Qualifications and Training
	· Good General education with recognised qualification in Maths and English GCSE grade C or equivalent
· Sport, Physical Activity or Health Qualification Level 1 or above or equivalent experience

	· First Aid Qualification
· Adult Safeguarding Qualification / trained


	Experience and Knowledge
	· Experience leading community-based health, wellbeing, or ageing programmes.
· Knowledge of ageing-related physical and mental health challenges, including menopause.
· Strong partnership-building and stakeholder engagement skills.
· Experience in workforce and volunteer development.
· Ability to deliver person-centred, place-based programmes.
· Excellent project management, communication, and evaluation skills.
· Clear understanding of vulnerable adult safeguarding, professional boundaries, risk management and trauma informed practice.
· Knowledge of place-based working, community engagement models and why locality based delivery matters in areas of deprivation.
	· Experience in behaviour change, prevention pathways, or health inequalities work.
· Understanding of local government and voluntary, community, and social enterprise (VCSE) sectors.
· Experience with innovative “Test & Learn” approaches and programme scaling.
· 


	Ability and Skills
	· Strong communication skills, with the ability to engage confidently with older people, partners, tutors and community organisations.
· Relationship building and the ability to develop trusted, sustained partnerships across the older people sector, VCSE, sport and statutory sectors.
· Organisational and coordination skills, including managing multiple programmes, bookings, referrals and deadlines.
· Ability to motivate, and support older people, encouraging continued engagement, attendance and progression.
· Problem-solving, with the ability to manage issues quickly and calmly, especially in community settings.
· Facilitation and group engagement skills, capable of supporting sessions and maintaining positive behaviour.
· Digital competence, including Microsoft Office/Teams, social media (for communication and promotion) and basic data management systems.
· Ability to create high level reports and case studies to be shared with the funder and other partner organisations
	· Familiarity with monitoring systems, outcomes frameworks and basic evaluation tools

	Equal Opportunities
	· Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.
	

	Additional Factors
	· Full driving licence and access to own transport or ability to travel within North Northants will be required.
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