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Job Description and Person Specification
Job details
Job title: Flood and Water Officer 
Grade: Band 6
Reports to: Lead Officer – Environment & Place
Directorate and Service area: Place & Economy / Growth & Regeneration/ Planning Policy and Placemaking
Purpose of the job 

The purpose of this post is to provide technical support to aid the Council in meeting its regulatory requirements in relation to flood risk, in particular its role as Lead Local Flood Authority (LLFA), as provided by the Flood and Water Management Act 2010 (FWMA), the Flood Risk Regulations 2009 and related regulations and guidance. 

The main focus will be on providing responses to enquiries, particularly from those affected by flooding, and on data management, essential to the effective delivery of this technical service.
Principal responsibilities 

1. Provide technical support to other Flood and Water Officers, and to the wider Planning Team to enable flood and water management to be integrated into the decision-making process of the planning services.
2. Be responsible for managing the Flood and Water team’s database and GIS records, to enable accurate data tracking, retrieval, and management. 
3. Be responsible for improving and updating the council’s GIS-based record and register of Flood Risk Management Assets by interrogating existing information, liaising with partners to secure up to date data, and undertaking site visits and surveys to collect new data. 
4. Provide responses to requests for flood risk information and data and request new information as required by the team to manage flood risk. 
5. Provide responses to general enquiries and reports of flood incidents, providing information on possible causes and sources of flooding and sharing guidance to encourage personal and community resilience. 
6. To gather information and data from those affected by flooding or at risk of flooding and the areas in which they live, including undertaking site visits and survey work.
7. Support the team in preparation of the strategies, plans and maps required under the FWMA, including an updated Local Flood Risk Management Strategy.
General responsibilities applicable to all jobs
1. Demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.
2. Comply with the Council’s policies and procedures including (but not limited to) safeguarding, financial regulations, promotion of equalities, customer care, agreed audit actions and health and safety (ensuring that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons).
3. Understand the Council’s committment to Corporate Parenting and take responsibility to support this commitment. Enable the council to be the best corporate parents possible to children and young people in our current and previous care. 
4. Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post.

This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work.  In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.
Person Specification

	Attributes
	Essential criteria
	Desirable criteria

	Education, Qualifications and Training
	· Level 5 qualification (Foundation Degree, HND or DipHE) in Civil Engineering or a related discipline, or demonstrable relevant professional experience.
· 
	Level 6 (Undergraduate Degree) in Civil Engineering or related discipline 
Relevant professional accreditation (e.g. CIWEM, ICE)

	Experience and Knowledge
	· Good understanding of hydrology, hydraulics, and geomorphology processes relevant to flood risk
· Detailed knowledge of flood risk management and the role of the LLFA
· Experience of managing and maintaining complex datasets
· Experience of using computer databases, and Microsoft packages such as PowerPoint, Excel, Word and Outlook
	· Experience of working in the field of Flood Risk Management, civil engineering, or environmental management
· Knowledge of current legislation relevant to flooding, drainage and the environment


	Ability and Skills
	· Strong analytical skills with the ability to analyse, translate, present, and disseminate complex information 
· Good communication skills
· Able to deliver excellent customer service under pressure
· Computer literate with experience of Microsoft Office applications (Word, Excel, Outlook, PowerPoint) and experience with document management systems.
· Good organisational skills
· Willingness and ability to travel as required independently to multiple sites across the Council’s administrative area to undertake site visits, or further away to attend meetings and events on behalf of the Council. For example, the ability drive with access to own transport.  
· Good time management skills
· The ability to carry out site visits or investigations on a variety of outdoor locations including domestic properties, overgrown land, and building sites. Must be able to use ladders and scaffolding and be able to walk across sites with uneven ground conditions.
	

	Equal Opportunities
	· Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.
	

	Additional Factors
	· May be required to work outside office hours 
· Likely to be required to travel in the course of duties
· Willingness to undertake any necessary formal training
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