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Job description


	Details of the job

	Post title:
	Discover Northamptonshire Officer – Culture 

	Salary grade:
	

	Hours:
	Full Time, 37 hours per week

	Location:
	Discover Northamptonshire Hub, Rushden Lakes

	Reports to:
	Culture, Tourism and Heritage Manager 

	Service area:
	Culture, Tourism and Heritage Service (Public Health)



North Northamptonshire Council has established a unified Culture, Tourism and Heritage service to maximise the social, cultural and economic impact of the area’s distinctive heritage, vibrant communities and growing visitor economy. Building on the creation of the Discover Northamptonshire brand and the development of the Local Visitor Economy Partnership (LVEP), the council is now entering a delivery phase focused on coordinated place-making, strengthened partnerships and increased visitor engagement across the region.

The Discover Northamptonshire Tourism Hub at Rushden Lakes provides a central gateway for residents, visitors, businesses and partners to access information, experiences and opportunities across North Northamptonshire. As the visitor economy continues to grow, the service is expanding its focus on high-quality events, collaborative cultural programming and strategic destination marketing that supports inward investment, local pride and sustainable tourism.

Alongside this, the council and its partners have developed a new North Northamptonshire Cultural Strategy and masterplan, setting out a long-term vision for culture, creativity, heritage and community participation. Delivery of this strategy requires strong partnership working across the public, private and voluntary sectors, ensuring cultural activity is inclusive, place-based and contributes to wider regeneration, wellbeing and economic outcomes.

This role plays a key part in delivering that vision, supporting the coordination of the Tourism Hub, leading the delivery of flagship events across North Northamptonshire, strengthening relationships with cultural and tourism partners and helping to embed the Discover Northamptonshire brand as a driver of growth, identity and opportunity for the area.
The Role 


· Support the strategic growth and coordinated delivery of the visitor economy across North Northamptonshire through the Discover Northamptonshire Tourism Hub, destination events programme, and implementation of the Cultural Strategy and tourism masterplan.

· Lead and contribute to the planning and delivery of key North Northamptonshire events, strengthening participation, visitor engagement and the regional profile of the Discover Northamptonshire brand.

· Work collaboratively with cultural, heritage, tourism and community partners to deliver inclusive, place-based activity that contributes to economic growth, regeneration, wellbeing and local pride.

· Work closely with the Discover Northamptonshire Hub team to support the day-to-day operation, programming and continuous development of the Tourism Hub at Rushden Lakes, ensuring a high-quality, welcoming and commercially sustainable visitor space.

· Support income generation, partnership engagement and business development opportunities associated with the Tourism Hub and wider destination activity.

· Act as a key operational contact for stakeholders across the culture, tourism and heritage sectors, supporting partnership working, promotion and destination development in line with council priorities.

· Contribute to the wider objectives of the Culture, Tourism and Heritage service, reporting to the Culture, Tourism and Heritage Manager and supporting delivery of strategic programmes and initiatives.
Key Responsibilities


· Coordinate and support delivery of the Discover Northamptonshire visitor economy priorities in line with the 
Local Visitor Economy Partnership (LVEP), tourism masterplan and council objectives.

· Plan, manage and deliver a programme of high-quality events across North Northamptonshire, including flagship destination events such as Corby Fireworks, Diwali Festival and Discover Northamptonshire Day.

· Contribute to the implementation of the North Northamptonshire Cultural Strategy, working collaboratively with partners across the cultural, heritage, voluntary and creative sectors.

· Work as part of the Discover Northamptonshire Hub team to ensure the effective day-to-day running, programming and continuous improvement of the Tourism Hub at Rushden Lakes.

· Enhance visitor experience through engaging interpretation, activities, exhibitions, events and digital information that promote North Northamptonshire’s assets and stories.

· Develop and maintain strong partnerships with tourism businesses, cultural organisations, community groups, education providers and regional stakeholders to support destination growth.

· Act as a key operational contact for enquiries relating to tourism, culture, heritage activity and destination events across North Northamptonshire.

· Support marketing and promotional activity that strengthens the Discover Northamptonshire brand, increases footfall, and raises the profile of the area regionally and nationally.

· Identify and support opportunities for income generation, sponsorship, commercial partnerships and external funding linked to events, programming and Tourism Hub activity.

· Monitor, evaluate and report on visitor engagement, event performance and economic impact to inform service development and strategic decision-making.

· Support volunteer engagement linked to the Tourism Hub, events and cultural activity, ensuring effective communication, supervision and positive experiences.

· Ensure all events, activities and operations are delivered in line with relevant health and safety, safeguarding, licensing and statutory requirements.

· Contribute to collaborative working across the Culture, Tourism and Heritage service and wider council teams to support place-making, regeneration and community wellbeing.

· Maintain accurate records, budgets, risk assessments and project documentation to support effective planning, governance and financial management.

· Undertake other duties appropriate to the level of the role, supporting the evolving priorities of the Culture, Tourism and Heritage service and reporting to the Culture, Tourism and Heritage Manager. 

Person Specification

	Attribute
	Essential Criteria
	Desirable Criteria

	Education & Qualifications
	· Relevant experience in tourism, culture, heritage, events, place-making or visitor experience.
	· Degree or professional qualification in tourism, events, cultural management, marketing or related field. 
· First Aid qualification.

	Experience & Knowledge
	· Experience delivering events, cultural activity or visitor engagement programmes. 
· Experience working in tourism, heritage, leisure, culture or hospitality environments. 
· Experience working collaboratively with partners, stakeholders or community organisations. 
· Understanding of visitor economy development and place-based cultural delivery.
	· Experience contributing to strategic programmes, destination management or cultural strategies. 
· Experience of income generation, sponsorship or funding applications.
· Experience working within a public sector or local authority environment.
· Experience supporting volunteers or community participation.

	Skills & Abilities
	· Strong organisational and project management skills with the ability to deliver multiple priorities and events.
· Excellent communication and interpersonal skills, with the ability to build effective partnerships and stakeholder relationships. 
· Ability to create welcoming, high-quality visitor experiences and customer service standards. 
· Marketing, promotional and digital communication awareness. 
· Ability to monitor, evaluate and report on activity and impact. 
· Competent IT skills, including booking, retail or event management systems.
	· Budget monitoring and financial tracking skills. 
· Creative programming, interpretation or exhibition development skills.
· Knowledge of EPOS, CRM or ticketing systems.

	Personal Attributes
	· Proactive, collaborative and solutions-focused approach.
· Ability to work flexibly, including evenings, weekends and Bank Holidays for events and hub operations. 
· Commitment to equality, diversity and inclusion and awareness of community needs. 
· Ability to work independently and as part of a team within a fast-paced environment.
	· Passion for North Northamptonshire’s cultural, heritage and tourism offer.

	Other Requirements
	· Ability to travel across North Northamptonshire to support events, partnerships and service delivery.
	· Full UK driving licence and access to a vehicle.









Our Benefits 



Here at North Northamptonshire Council, we’re transforming for the better, using all our creativity and imagination to create the best life for our local people.

You’ll find that we have a wide range of careers that may be more surprising than you think!

Why choose us?

We offer a vibrant working environment with:

· a competitive salary
· a pension scheme, where we pay a significant contribution on top of your contribution. It provides life cover and ill-health protection.
· lots of opportunities to develop your skills, knowledge and potential in a large unitary council
· generous leave entitlement (28 days, rising to 33 days) and bank holidays, plus the option to buy up to an extra 10 days
· hybrid and flexible working arrangements, where practicable for service needs to help you with a healthy work-life balance.
 
We provide a range of great benefits such as an Employee Assistance Programme, an Employee Benefits Scheme, wellbeing support, travel rates at HMRC rates, as well as supporting a range of active Employee Network Groups.

About Us 

Our Values 

Our values define who we are and how we operate, by forming the foundation for how we interact with our customers, colleagues and provide our services. They are also at the forefront of our decision making and delivery and are:

· Customer-focused
· Respectful
· Efficient
· Supportive
· Trustworthy

Our Key Commitments

Our key commitments help ensure that the priorities we make, now and in the future, maintain the necessary breadth of focus in those areas that we believe matter most.

We are proud to be a recognised Disability Confident Employer and is committed to providing an inclusive recruitment process and will offer an interview to disabled applicants who meet the essential criteria for the role.

North Northamptonshire Council re-signed the Armed Forces Covenant in June 2024 which highlights the Council’s pledge to support the Armed Forces community. The council obtained the silver status award for the Defence Employer Recognition Scheme (ERS) and we are now currently working towards achieving Gold status.

We aim to be a carbon neutral Council by 2030.

Further information can be found at Jobs and careers | North Northamptonshire Council (northnorthants.gov.uk)
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