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Job Description
	Job Title: Principal Enforcement and Monitoring Officer / Team Leader

	POSCODE: 333002273 

	Grade: P3


Overall purpose of the job
Please write one or two sentences about why the job exists. Focus on the achievement of the key end results of the job. 

To manage effective service provision and oversee day to day operational responsibility for the leadership, performance, management and delivery of the enforcement and monitoring team within the County Planning, Minerals and Waste Team. To provide leadership which enables staff to contribute directly to the delivery of the Council’s strategies, policies, plans and processes and to reach their full potential.

To manage effective service provision within the Environment  Planning and Economy Service, including implementation of agreed performance measures and standards for the monitoring, enforcement and regulation of development proposals to  ensure these contribute to the quality of life for the people of Cambridgeshire and support growth and the economy of the County. 

To provide professional and technical advice, support and enforcement measures to deliver compliance with County determined applications and unauthorised development to secure the objectives and activities within the Service.


Main accountabilities
Please list the accountabilities in descending order of priority.  Please include 6-9 accountabilities.  
	
	Main accountabilities

	1. 
	[bookmark: _Hlk221178470]Manage the delivery of the enforcement and monitoring function as directed by the Business Manager and Service Plan. 


	2. 
	Devise and implement strategies for the efficient and effective delivery of enforcement and monitoring which engage directly and appropriately with partners and consumers. 


	3. 
	[bookmark: _Hlk221178556]Take a lead on aspects of service expertise within minerals and waste development management, as appropriate, and deal with the most complex enforcement cases that require additional knowledge and expertise to pursue and resolve. Inform and advise senior management and staff on emerging issues to ensure compliance with the Council’s legal responsibilities and present the Council’s case at Enforcement Appeals and in Court proceedings, in liaison with the County Solicitor, and work to recover costs.


	4. 
	Organise and oversee the delivery of enforcement and monitoring service to ensure customer focussed and cost-effective solutions. 


	5. 
	Deliver effective direct line management of staff, encompassing team meetings, Our Conversations  and the Corporate performance management and ratings processes, this includes imparting knowledge and expertise through mentoring and coaching in order to strengthen the function, skills and resilience of the Enforcement and Monitoring team so that they are inspired to contribute to service objectives and corporate projects ensuring ongoing workforce development and the delivery of better outcomes.  


	6. 
	Achieve and maintain effective internal and external partnerships and work with a range of stakeholders, other authorities and key organisations to achieve cost-effective joined-up working.


	7. 
	Monitor and evaluate the success of activities within minerals and waste planning and make recommendations to Lead Officers/Business Manager in relation to improvements required.


	8. 
	Identify future development and areas of concern relating to the business area and work collaboratively with the management team and other officers to identify appropriate resolution or action.


	9. 
	Demonstrate an awareness and understanding of equality, diversity and inclusion.   


	10. 
 
	Contribute to our commitment of becoming a Net Zero organisation by 2030.   



Person Specification
Qualifications, knowledge, skills and experience
Minimum level of qualifications required for this job
	Qualifications Required
	Subject
	Essential/
Desirable

	Degree, HND or equivalent or 
NVQ Level 4 or equivalent experience

	Planning or related discipline
	Essential

	Planning qualification or recognised professional qualification in the business area 

	Nationally recognised qualification in Planning Enforcement or Town Planner Eligible for MRTPI
	Desirable


Minimum levels of knowledge, skills and experience required for this job
	Identify 
	Describe
	Essential/
Desirable

	Knowledge
	
	

	Leadership and management 
	Knowledge and understanding
	Essential

	Local Government Planning and Enforcement function
	In depth understanding of the purpose and working of the business area 
	Essential

	
	In depth knowledge and understanding of relevant legislation appropriate to the area of business expertise
	Essential

	
	Knowledge of the structure and organisation within the business area at local and national level
	Essential

	
	Knowledge of structures and systems of key partners of the business area
	Desirable

	Administration and data handling
	Knowledge of relevant data protection and public access legislation such as GDPR and FOI
	Essential

	Health & Safety
	Knowledge of Health and Safety legislation 
	Essential

	Skills
	
	

	Enforcement
	Ability to lead complex investigations into breaches of planning control and pursue unauthorised development through to asuccessful, timely and cost effective resolution 
	Essential

	
	Ability to deal with and provide guidance and assistance to others in respect of complex investigations, enquiries and complaints
	Essential

	Management 
	Ability to lead a team and to manage change 
	Essential

	
	Ability to develop and deliver successful services in line with an agreed Service Plan
	Essential

	
	Ability to manage, motivate, develop, coach and mentor others
	Essential

	
	Ability to represent the business area and service with elected members, senior officers, key stakeholders and members of the public
	Essential

	
	Ability to plan and organise and to ensure that deadlines and agreed targets are met
	Essential

	
	Logical reasoning and analytical skills 
	Essential

	
	Ability to work on own initiative and to ensure that service objectives are achieved
	Essential

	IT
	Demonstrable ability to use a variety of software packages for thorough record keeping 
	Essential

	Communication
	Highly developed communication and interpersonal skills 
	Essential

	
	Ability to lead complex and sensitive discussions on technical legal issues
	Essential

	
	Ability to maintain and explain an opposing position using assertion, tact and diplomacy
	Essential

	
	Ability to negotiate with stakeholders
	Essential

	General
	Commitment to continuous service development
	Essential

	
	Commitment to ongoing personal and role development
	Essential

	
	Ability to adapt and willingness to get involved in a variety of activities
	Essential

	Experience
	
	

	Leadership and Management
	Proven experience of leading and developing high performing staff, teams, and complex multi-stranded projects sustained over a long period.

	Essential

	Productive Relationships
	Proven experience in forming, leading and developing constructive relationships across a range of areas including members, partners, consultants, and stakeholders (internal and external).
 
	Essential

	Financial Awareness and Management
	Proven experience of successful management of projects within budgetary parameters.
 
	Essential

	Presentation and Information
	Proven communication skills, including strong report writing, and presentational skills, showing the ability to tailor communications to different types of audiences, promoting mutual awareness and understanding of complex and specialist planning enforcement matters.  

	Essential

	Negotiation
	Excellent interpersonal skills, including sound diplomacy and the ability to negotiate with developers and stakeholders, including difficult customers. 

	Essential

	Change Management
	Experience of supporting service and organisational change.
	Essential

	Other
	
	

	Full driving licence 
	To enable site visits to be undertaken and liaison meetings to be attended out of hours as necessary.
	Essential

	Equality, Diversity and Inclusion (applies to all roles). 
	Ability to demonstrate awareness and understanding of equality, diversity and inclusion and how this applies to this role.   
	Essential 

	Net Zero (applies to all roles). 
	Ability to contribute towards our commitment of becoming a net zero organisation.   
	Essential 


Disclosure level
	What disclosure level is required for this post?
	None
	Standard

	
	Enhanced
	Enhanced with barred list checks


Work type
	What work type does this role fit into? (tick one box that reflects the main work type, the default work type is hybrid)
	Fixed	
	Hybrid	
	Field
	Remote
	Mobile



8
Febraury 2026
image1.png
Camoricgeshire
County Council




