
North Northamptonshire Council  – Job Description

	Compliance Surveyor



	Service Area:
	Operations

	Reports To:
	Principal Surveyor

	Responsible For: 
	N/A

	Scale:
	8





Overall Job Purpose:

The Compliance Surveyor is responsible for supporting the Head of Service, Operations Business Manager and Principal Surveyor in the delivery of professional Statutory Compliance and Planned Preventative Maintenance across the non HRA assets of the portfolio. 
The Compliance Surveyor is responsible for the day-to-day oversight and management of statutory compliance across the organisation’s property portfolio. This is an assurance and coordination role and does not involve undertaking physical surveys or inspections. The post-holder provides professional oversight through reviewing inspection outputs, analysing compliance data, and coordinating remedial actions to ensure statutory and regulatory obligations are met.

Additionally strong customer service skills are required in building and maintaining relationships. The post holder will attend, as necessary, occasional meetings of the council and its committees inside of normal working hours.



Main Duties and Responsibilities:
(This list contains the main duties and responsibilities of the post holder but it is not an exhaustive list)

1. Statutory Compliance Oversight
Oversee statutory compliance across the property portfolio, including asbestos, fire safety, water hygiene, gas, electrical safety, lifts and other statutory systems.
Act as the competent client representative for statutory compliance activities.
Ensure compliance risks are identified, managed and escalated appropriately.

2. Inspection Review and Analysis
Review statutory inspection reports produced by external consultants and contractors.
Analyse findings to identify risks, compliance gaps, priorities and legal implications.
Challenge inspection outcomes where necessary to ensure clarity, accuracy and proportionality.

3. Remedial Works Coordination
Develop and manage prioritised schedules of remedial actions arising from inspection reports.
Coordinate with delivery teams and contractors to agree scopes, priorities and timescales.
Monitor progress, manage overdue actions and support timely close-out of risks.

4. Compliance Assurance and Governance
Maintain accurate compliance records and evidence for audit purposes.
Contribute to compliance performance reporting and dashboards.
Support internal and external audits and regulatory inspections.
Provide professional advice to operational and senior stakeholders.

5. Contractor and Consultant Liaison
Act as the main point of contact for statutory compliance consultants and inspection providers.
Support procurement and contract management through technical input.

6. Policy, Procedures and Improvement
Support development and review of compliance policies and procedures.
Contribute to continuous improvement of compliance systems and data quality.
Monitor legislative and best-practice developments.

7. Role Exclusions
This role does not involve carrying out physical inspections, statutory surveys, or remedial works. The focus is on oversight, assurance, coordination and risk management.



Person Specification – Compliance Surveyor
The ideal candidate will be able to demonstrate the following skills, knowledge and experience:
	Criteria
	Skills, Knowledge & Experience
	Essential / Desirable
	Method of Assessment

	Education / Qualifications
	Relevant professional qualification in a property, compliance, health & safety or built-environment discipline, or working towards one
	Desirable
	Application

	
	Good general education to GCSE level or equivalent
	Essential
	Application

	
	Experience within a council or multi-service building/property environment
	Essential
	Application

	Skills / Experience
	Strong knowledge of statutory compliance in a property or built-environment context
	Essential
	Application / Interview

	
	Experience overseeing compliance programmes or statutory inspection regimes
	Essential
	Application / Interview

	
	Ability to interpret technical inspection or survey reports and translate findings into clear actions
	Essential
	Application / Interview

	
	Strong organisational and communication skills
	Essential
	Application / Interview

	
	Good knowledge of health and safety legislation and building regulations, including writing and vetting risk assessments and method statements (RAMS)
	Essential
	Application / Interview

	
	Background in property, compliance, building surveying or facilities management
	Desirable
	Application / Interview

	
	Knowledge across multiple statutory compliance disciplines
	Essential
	Application / Interview

	
	Experience working with compliance management systems
	Desirable
	Application / Interview

	
	Methodical, accurate approach with the ability to prioritise work and meet tight deadlines
	Essential
	Application

	
	Familiarity with budget performance and monitoring
	Essential
	Application / Interview

	
	Full valid UK (or equivalent) driving licence
	Essential
	Application / Interview

	
	Working knowledge of Construction (Design and Management) (CDM) Regulations
	Essential
	Application / Interview

	
	Team player with good interpersonal skills
	Essential
	Application / Interview

	
	Ability to demonstrate effective presentation and communication skills
	Essential
	Application / Interview

	Miscellaneous / Behaviours
	Motivated by the achievement of goals and the improvement of others
	Essential
	Application / Interview

	
	Desire to achieve high levels of professional competence in the execution of work
	Essential
	Application / Interview

	
	Demonstrates risk-based decision-making
	Essential
	Interview

	
	High level of attention to detail
	Essential
	Interview

	
	Effective stakeholder management skills
	Essential
	Interview

	
	Demonstrates sound professional judgement
	Essential
	Interview

	
	Audit and assurance-focused mindset
	Essential
	Interview
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