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Job Description and Person Specification
Job details
Job title: Waste Operations Officer 
Grade: 7
Reports to: Waste Operations Manager
Responsible for: Supervisors (Waste Operations)
Directorate and Service area: Place and Economy, Waste
Purpose of the job 
Waste Services plays a pivotal role in ensuring that communities are not only clean and safe but also moving towards a more sustainable future. As a single - tier authority, we can take a holistic approach to delivering services efficiently and consistently across the whole area for the benefit of our communities. 

Management of waste and associated resources is a statutory function, and the service is highly regarding by North Northamptonshire residents providing Waste Collection and Cleansing, Household Waste Recycling Centres and managing a portfolio of contracts, performance management systems and service level agreements related to the environment and the treatment and disposal of collected materials. These are high risk, demand led services which interface with member of the public.

The purpose of this role is to provide operational support to the Waste Operations Manager for all operational elements involved in providing waste collections and cleansing services.

The postholder will support the Waste Operations Manager in ensuring that Council policies are met in respect of the management of operations personal engaged in providing front line services on behalf of the Council.


Principal responsibilities 
(Please make these concise and ideally no more than 8)

1. Work with the Waste Operations Manager to develop and implement safe operating procedures that allow for a flexible approach to the deployment of resources and increase efficiency across the operational service area.
2. Assist the Waste Operations Manager with the management and operations delivery of the waste collection and cleansing service, to satisfy all statutory duties and adhere to Council policies.
3. Assist the Waste Operations Manager with the day-to-day management of the Council operated waste transfer and depot locations, ensuring adherence to permits, reporting requirements and planning restrictions.
4. Ensure compliance with current health and safety regulations and the Council’s safe operating procedures.
5. Develop and implement an ongoing system of review and refresh for operational risk assessments and standard operating procedures, via suitable training to provide assurance that those procedures are fully understood and complied with by all waste operational personnel.
6. To ensure that appropriate health and safety, and corporate mandatory training is provided to all operational staff through regular monitoring, toolbox talks and formal training
7. Support the Waste Operations Manager in the development and implementation of the service Business Continuity arrangements and Emergency Responses to support delivery of uninterrupted services.
8. Develop recruitment plans to optimise career progression opportunities within the operational delivery service and maintain employee retention.
9. Work collaboratively with services across the Council to align services for the benefit of the Council’s residents and to deliver value for money.
10. Assist the Waste Operations Manager with human resources related issues such and sickness absence, poor performance and disciplinary procedures.
General responsibilities applicable to all jobs
1. Demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.
2. Comply with the Council’s policies and procedures including (but not limited to) safeguarding, financial regulations, promotion of equalities, customer care, agreed audit actions and health and safety (ensuring that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons).
3. Understand the councils committment to Corporate Parenting and take responsibility  to support this commitment. Enable the council to be the best corporate parents possible to children and young people in our current and previous care. 
4. Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post.
This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work.  In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.
Special features of the post
If a DBS Disclosure is required for the role, include the following clause (Delete if not required). 
This post requires satisfactory clearance of a Disclosure and Barring Service disclosure.
If this post is Politically Restricted include the following clause (Delete if not required).
Under the Local Government and Housing Act 1989 this post is classified as a politically restricted or sensitive post. Holders of such posts are disqualified from seeking election to or being a member of the House of Commons, the European Parliament, or a Local Authority, other than a Parish Council
If this role requires the postholder to be fully vaccinated against Covid-19, include the following clause (Delete if not required). 
This post requires satisfactory evidence of being fully vaccinated against Covid-19 in line with government guidance.

If there are any other special features of the job that need to be in the job description, please indicate them here.
Person Specification

	Attributes
	Essential criteria
	Desirable criteria

	Education, Qualifications and Training
	· Good standard of education to A level standard or equivalent.
· Minimum five years' experience in an environmental management, waste management, logistics or related field. This can include appropriate military or Ministry of Defence experience.



	· Professional qualification in Waste Management (e.g CIWM/ WAMITAB)
· Project management qualification (PRINCE2 or equivalent)


	Experience and Knowledge
	· Sound knowledge of UK waste legislation, regulations and compliance requirements for all relevant waste and enforcement activities.
· Understanding of waste activities, including but not limited to collection, treatment and disposal processes, and resource recovery principles.
· Proven track record of leading operational teams in a high volume – customer focussed environment.
· Experience of managing contractors, suppliers and service performance.
· Demonstrable experience in health and safety management within an operational or service delivery setting.
	· Experience with working in a public sector role
· Experience in supervising or management of large-scale contracts.
· Experience of service transformation, change management or mobilisation of new services
· Experience using route optimisation or waste management systems


	Ability and Skills
	· Strong leadership and people management skills, with the ability to motivate and develop teams
· Excellent organisational and planning skills, with the ability to juggle complex operations and meet deadlines.
· Strong communications skills both written and verbal with the ability to engage stakeholders at all levels.
· Ability to present complex information clearly to non-technical audiences.
· High level of IT proficiency, including experience with operational systems and data analytics.
· Ability to analyse data and performance metrics to drive service improvement.
· Effective problem-solving skills and the ability to make decisions under pressure.
· Full UK driving licence.
· Strong customer focus and commitment to continuous improvement.
	· HGV licence ?	Comment by Charlotte Tompkins: @Amanda McDade Assume you are happy to have this as desirable??	Comment by Amanda McDade: yes please, although rachel/ lisa do not have  a hgv 

· Politically aware with an understanding of public sector governance.
· Proactive approach to identifying and implementing service improvements


	Equal Opportunities
	· Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.
	

	Additional Factors
	· Willingness to work outside normal office hours when required.
· Commitment to environmental sustainability and best practice in waste management.
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