


Job Description

	Registered Manager – Children’s Homes


	Grade: P1 - £41,958 - £44,822




Overall purpose of the job

To provide effective leadership and management of a 24/7 residential children’s home, ensuring children and young people with additional needs receive high‑quality, person‑centred care that enables them to achieve positive and meaningful outcomes. This includes promoting independence, supporting the development of new skills, encouraging positive relationships, and enabling children and young people to enjoy activities that are important to them.
The role also supports parents, carers and wider family members, ensuring they have confidence in the care provided and receive the support they need. 
As the Registered Manager, you will set and uphold the home’s values, principles and ethos in line with national standards and Cambridgeshire County Council policy and procedure, ensuring the home consistently achieves good or outstanding outcomes in external inspections.

Main accountabilities

	1. 
	Manage on a day to day basis a service that meets all the requirements of Cambridgeshire County Council and the regulating body’s expectations of a good, outstanding or equivalent service through robust planning, review and monitoring of the policy practice and procedure throughout the service.

	2. 
	Lead and be accountable for the achievement of positive outcomes for children and young people and drive continuous improvement by using performance data and evidence-based outcome measures in line with Cambridgeshire County Council and commissioner requirements. 

	3. 
	Ensure that the views and wishes of children and young people are sought, heard and responded to in a way that meets their needs on a day to day basis and in wider decisions about their support and the service.
Lead by example and ensure you and others have access to and use a variety of communication methods that suit individual children and young people.

	4. 
	Work in partnership with parents and carers and ensure their views and needs are sought, heard and responded to in a way that suits them on a day to day basis and in wider decisions about their childs support and the service.

	5. 
	Manage and be responsible for all aspects of the home, ensuring the team provides innovative, responsive, high quality and person centered services to children, young people and their families based on an assessment of need and wishes that is regularly and professionally reviewed and is outcomes driven.

	6. 
	Lead, inspire, motivate and manage a team of workers and support staff, ensuring the service is appropriately staffed and covered at all times in line with the service purpose and regulatory requirements. 

Ensure that all line reports manage staff in accordance with agreed procedures and equally apply the same high standards of management.

	7. 
	Ensure a safe and positive work and service environment, including the management of the physical environment/building is achieved through compliance with all safeguarding, safer recruitment, health and safety policy and procedure.

	8. 
	Provide regular and effective supervision and performance reviews to direct reports and ensure this standard is replicated throughout the structure. In so doing, create a workforce that is motivated, skilled and qualified (registered with the appropriate registering body) in line with regulatory requirements to undertake their duties efficiently and effectively.

	9. 
	Ensure systems and processes are in place and applied to enable all legal and statutory records to be maintained in line with regulatory and organisational requirements.  To complete quality self- assessment report within timescales and to a high professional standard.

	10. 
	To hold overall responsibility for, and lead the team in, developing and working according to support plans for children and young people.  

This will involve ensuring that comprehensive assessments of need are completed, identifying agreed outcomes and with regular reviews taking place, always in conjunction with children, young people, their families and carers other professionals. 	

	11. 
	Manage a delegated budget, ensuring effective and efficient management of expenditure in the home/service in line with Cambridgeshire County Council policy, regulatory requirements and procedure and financial requirements.

	12. 
	Establish and develop effective relationships and channels of communication with colleagues, community organisations, partner agencies and other external agencies, including chairing and leading multiagency meetings as appropriate. 

	13. 
	Review service provision with others, ensuring continued improvements are made, driving innovation and business development proposals and or contributing to tenders and grant applications.

	14. 
	Ensure own practice and that of the team consistently works in line with Cambridgeshire County Council’s policy and procedures, professional practice standards and in line with registration requirements. 

Be familiar with and comply with health, environmental and safety policies and procedures. In the event of any serious risk, take immediate action to reduce this risk and follow the appropriate procedure.

	15. 
	Seek management support, specialist advice or involvement of other services or professionals as needed to meet the needs of the child or young person. 

	16. 
	Participate in an on‑call rota, providing managerial oversight and decision‑making support outside of standard working hours.

	17.


	Demonstrate awareness and understanding of equality, diversity and inclusion in the workplace and respond appropriately to emotional, physical, social and wellbeing needs.  

	18.
	Perform other related duties as may be required to support the effective functioning of the service.



Safeguarding commitment:
We are committed to safeguarding and promoting the welfare of children and young people and vulnerable adults.  We require you to understand and demonstrate this commitment.

Person Specification
Qualifications, knowledge, skills and experience

	Qualification
	Subject
	Essential / Desirable

	Level 5 Diploma or equivalent award
	Leadership and Management for Residential Childcare or equivalent as defined within Department for Education, Guide to the Children’s Homes Regulations, April 2015
OR
A willingness to undertake this qualification and complete within 2 years of appointment.
	Essential

	Ability to meet Registered Manager Status with Ofsted or similar regulatory body
	Has maintained or will maintain the required professional registration with relevant regulatory bodies with no circumstances that has or could impact this registration.
	Essential



Minimum levels of knowledge, skills and experience required for this job
	Identify
	Subject
	Essential / Desirable

	Knowledge
	Understanding of current best practice and key issues relating to children and young people with SEND, and the needs of their families and carers.
	Essential

	Knowledge
	Understands Ofsted requirements, Children’s Homes Regulations and Quality Standards (2015), and safeguarding expectations, and can apply these to maintain a high‑quality residential service.
	Essential

	Knowledge
	Demonstrates understanding of equality, diversity and inclusion and applies these principles consistently in managing staff and frontline practice.
	Essential

	
	
	

	Skills
	Demonstrated ability to establish trust, rapport and professional credibility with staff, using influence to support effective team performance.
	Essential





	Skills
	Ability to provide clear vision, strategies, direction and support to staff while working in a way which is central to the values and service ethos of Cambridgeshire County Council
	Essential

	Skills
	Proactive in identifying emerging issues and applying objective decision‑making to achieve effective resolutions.
	Essential

	Skills
	Proven ability to prioritise and plan effectively, reviewing and evaluating progress to meet agreed objectives.
	Essential

	Skills
	Ability to manage a delegated budget and responsible use of resources.
	Desirable

	
	
	

	Experience
	Extensive experience supporting children and young people with varied and complex needs across different settings, including residential care, and working closely with families and siblings.
	Essential

	Experience
	Proven ability to support outstanding service delivery and care standards, whilst achieving objectives and improving experiences and outcomes for children and young people within the service. 
	Essential

	Experience
	Ability to establish and maintain productive relationships with a wide range of stakeholders.
	Essential

	Experience
	Demonstrable experience in managing, developing and supporting staff and delivering visible, effective leadership that models high standards of practice.
	Essential

	
	
	

	Other Attributes
	Ability to provide out of hours managerial oversight and support decision‑making, outside of standard working hours, as part of the On Call team.
	Essential

	Other Attributes
	Able to meet the requirements of an Ofsted ‘fit person’ interview, demonstrating suitability, competence and compliance to be registered as a manager of a children’s home
	Essential

	Other Attributes
	Ability to work flexibly as and when required across various locations with readiness to travel countywide.
	Essential

	
	
	

	Equality, Diversity and Inclusion
	Demonstrable strong, values‑led leadership that actively promotes equality, diversity and inclusion across the service, ensuring these principles are embedded in team culture, decision‑making and practice.
	Essential




	
	
	

	Safeguarding 
	Proven ability of strong knowledge around safeguarding legislation and regulatory requirements and able to apply this to ensure safe, compliant practice.
	Essential

	Safeguarding
	Provides leadership that ensures the safety and wellbeing of children and young people is prioritised in all practice and decision‑making.
	Essential




Disclosure level

	What disclosure level is required for this post?
	Enhanced with barred list checks
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