Please note — due to the implementation of the new professional and management with the strategic commissioning plan.
pay structure in Cambridgeshire, only in exceptional circumstances and where 8. | Ensure building, contents and grounds are in good condition, adhere to health and safety
authorised by the Executive/Corporate Director will Management Band and Head of legislation and ensure all equipment meets safety requirments and maintenance
Service posts be evaluated/re-evaluated. schedules are in place.

9. | Ensure delegated budgets are managed appropriately, deliver service plans and actions

Job Description outlined in the business case and strategic priorities.

Job Title Registered Manager
Job number

Grade SO2

Overall purpose of the job
Please write one or two sentences about why the job exists. Focus on the achievement of the
key end results of the job.

To lead and manage Care Quality Comission (CQC) registered services, ensuring CCC policies
and procedures are followed and CQC standards are met. To act as legally responsible person
for the Care Quality Comission.

To support the Operations Manager with service development across their location for provider
services.

Main accountabilities

ies in descending order of priority. Please include 6-9

Main accountabilities . L -
To be CQC registered manager for the registered service. To manage and work in line
with CQC standards and deliver safe and effective services. The registered manager is
legally responsible and accountable for compliance with the Health and Social Care Act
2008 and associated legislation.

2. | Lead and manage the staff team. Take responsibility for staff and team development as
well as support and supervision. Recruit, induct and complete annual appraisals with the
staff team.

3. | Ensure all service users have appropriate support plans and their care is reviewed
regularly and in line with CCC review periods. Ensure appropriate risk assessments,
health action plans and, where appropriate, behaviour plans are in place. This
responsibility, and work associated with it, mainly concerns those individuals who use or
work within the unit/service.

4. | Ensure legislation is imbedded and followed within the service. This includes Safe
Guarding of Vulnerable Adults (SOVA), Mental Capcity Act (MCA) and Deprivations of
Liberty Safeguards (DolLS).

5. | Engage with service users and their families and carers, ensuring all parties have a
voice and play an active part in their support and care. Lead on quality assurance and
action any plans that come from this process. This area of responsibility,and the work
associated with it, mainly concerns those individuals outside of the service/unit but who
have a direct link or interest in the service.

6. | Maintaining the effective running of the service in accordance with departmental policies
and procedures, including HR processes and the management of service and service
user finances.

7. | Work with Customers and partners to ensure quality and cost effective services in line




Person Specification health action plans.
Qualifications, knowledge, skills and experience Experience of leading and organising
reviews.
Minimum level of qualifications required for this job Management and service Experience of managing and leading a essential
Qualifications Required Subject Essential/ development wmmﬁmﬁwﬁvwnm MM_,MMM:@ service plans
Desirable
Level 3 Health and Social Care Essential
management Desirable Disclosure level
mmnom:w__oa Hm:mmmami Expected to What disclosure level is required for this None Standard
award ~ leveld/5 complete in poSt? A
post . Enhanced Enhanced with barred
list checks *
Minimum levels of knowledge, skills and experience required for this job !i
. Essential/ What work type does this role fit into? Fixed * Flexible | Field Home

Identify Describe Desirable
Knowledge )
Legislation CQC, Care Act, SOVA, MCA, DoLs Essential

Human Rights

Health and Safety
Knowledge of review process desirable
Supported living Knowledge around different support Essential

settings and community support.
Skills
Managing people Employee performance and essential

development

Staff supervision
Self awareness and ability to Explore own impact and power essential
challenge associated with the role.
Communication skills Good verbal and written communication | essential

skills, liaising with a wide range of

people inc other professionals, service

users, families/carers and collegues
Self management Ability to organise workload and meet essential

strict deadlines. Work under pressure

and resove issues/problem.
Experience Give an idea of the type and level of

experience required do not specify

years of experience.
Working with vulnerable adults Expericne of working with vulnerable essential

adults in a social care setting
Support planning and reviews Experience of creating appropriate essential

support plans for individuals, including

risk assessment, behaviour plans and
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