Job Description and Person Specification
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Tenancy Relations Officer (Renters’ Rights Lead)



 
	Service Area:  Private Sector Housing - Regulatory Services
 

	Reports to:   
Private Sector Housing (PSH) Operations Manager  


	Salary scale: NCC Band 6

	Responsible for: N/A



Purpose of the job 

1. Tenancy Relations Officer for Private Sector Housing to allow for an effective and efficient delivery of statutory services and enforcement, for all end users.  

2. To lead on the local implementation and enforcement of the Renters’ Rights Act, ensuring landlords comply with new legal requirements and tenants are protected from unlawful eviction, harassment and non-compliance. The role combines frontline enforcement, early intervention, and service development.

Principal responsibilities 

1. Renters’ Rights Enforcement Lead

· Act as the lead officer for tenancy-related offences under the Renters’ Rights Act, including: 
· Illegal eviction under the new tenancy system (abolition of Section 21)
· Misuse of possession grounds
· Harassment or coercive landlord practices
· Non-compliance with landlord registration / Ombudsman requirements (where applicable)
· Develop and implement local enforcement approaches in line with new legislation and statutory guidance.
· Identify and pursue high-risk or repeat offenders.

2. Transition & Change Management

· Support the transition to the new tenancy framework across North Northants.
· Review and update: 
· Policies
· Procedures
· Enforcement protocols

· Provide operational input into service redesign and integration across: 
· Private Sector Housing
· Homelessness Prevention
· Regulatory Services

3. Proactive & Intelligence-Led Enforcement

· Shift from reactive to proactive enforcement activity, including: 
· Targeted investigations
· Data-led identification of rogue landlords

· Use intelligence from: 
· Complaints
· Homelessness presentations
· Partners and external agencies

3. Investigation & Legal Action

· Investigate complex cases of: 
· Illegal eviction
· Harassment
· Breaches of new statutory duties

· Prepare robust case files for: 
· Civil penalties
· Prosecution
· Injunctions

· Ensure compliance with: 
· PACE
· Criminal and civil evidential standards

4. Early Intervention & Prevention

· Intervene at earlier stages of tenancy breakdown to: 
· Prevent unlawful eviction
· Reduce homelessness

· Provide clear, practical advice to: 
· Tenants on new rights
· Landlords on compliance under the Act

5. Partnership Working

· Work closely with: 
· Homelessness & Housing Options teams (key under the new regime)
· Environmental Health / PSH
· Legal Services
· Police (for criminal enforcement)
· National enforcement and regulatory bodies (as established under the Act)

6. Training & Awareness

· Deliver internal training to council teams on: 
· Renters’ Rights provisions
· Identifying unlawful eviction risks

· Support external engagement: 
· Landlord forums
· Tenant awareness campaigns

7. Data, Reporting & Assurance

· Monitor and report on: 
· Renters’ Rights enforcement activity
· Compliance trends
· Outcomes (penalties, prevention, prosecutions)

· Contribute to statutory returns and inspections.

Additional Duties

· Participate in out-of-hours response to emergency illegal eviction cases.
· Contribute to regional or national best practice networks.

General responsibilities applicable to all jobs


1. Demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.

2. Comply with the Council’s policies and procedures including (but not limited to) safeguarding, financial regulations, promotion of equalities, customer care, agreed audit actions and health and safety (ensuring that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons).


3. Undertake learning and development as agreed in probationary reviews, personal development reviews or any such framework in order to meet corporate, service and individual targets. The post-holder must be prepared to gain, additional relevant technical qualifications as the demands of the service may require and will be expected to have a professional approach to the furtherance of his/her knowledge in all areas of the Council’s work and to promote personal and professional development.
4. Act as a service representative on relevant working groups, as directed by the PSH manager. 

5. Ensure that feedback from customers is relayed to a PSH manager. 


6. Ensure that the website and intranet are kept up to date by providing information to content editors. 

7. Ensure that newsworthy events and achievements within the postholder’s remit are brought to the attention of the manager. 


8. The post holder must be willing to travel, must hold a valid, current UK driving licence and provide their own car.

9. This job description is not intended to be inclusive nor exhaustive. The Council reserves the right to vary the duties within the responsibility of the grade of the post and the post-holder’s qualifications and experience in the light of changed circumstances. The post-holder will be required to adapt him/herself to changing situations and be prepared to keep abreast of all new developments affecting his/her duties.
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Person Specification


	Attributes
	Essential criteria
	Desirable criteria

	Education, Qualifications and Training

	Degree or equivalent experience in Housing / Environmental Health / Enforcement

Evidence of continuing professional development

Experience using civil penalties and financial enforcement tools

	Experience implementing new legislation or regulatory change

PACE training

CIH/CIEH membership

Experience contributing to service redesign


	Experience and Knowledge
	Detailed knowledge of: 

· Protection from Eviction Act 1977
· Housing Act 2004
· Landlord & tenant law

Strong understanding of: 

· Renters’ Rights Act provisions and enforcement framework
· Transition from Section 21 to strengthened possession grounds

Awareness of the link between enforcement and homelessness prevention

Significant experience in: 

· Tenancy relations, housing enforcement, or regulatory roles

Experience of: 

· Complex case investigation and legal action
· Working in a changing legislative environment
· Multi-agency enforcement and prevention work

	




	Ability and Skills
	Advanced investigative and enforcement skills

Ability to interpret and apply new and evolving legislation

Strong analytical skills for intelligence-led enforcement

Excellent stakeholder engagement and influencing skills

Ability to design and implement new processes
Able to analyse technical and financial information and make sound judgements
Able to problem solve and develop appropriate solutions 
Able to work as part of a multi-disciplinary team and manage/prioritise own workload
Ability to work to tight deadlines and be flexible in work approaches. 

Demonstrate excellent communication skills level of written and oral communication and IT user skill. 

Ability to develop and maintain good working relationships with a wide range of customers, stakeholders, and partners.

Adaptable and forward-thinking

Resilient and confident in enforcement situations

Strong commitment to fairness and tenant protection

	

	Equal Opportunities
	Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs.

	

	Additional factors
	Demonstrate an understanding of the safe working practices that apply to this role. 
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