[image: image1.png]CountryPa(®ks

Northamptonshire





JOB DESCRIPTION

	Post Title
	Cafe Assistant 

	Salary Grade
	Grade B  Spinal point 7   £11.50 /hour 

	Hours
	Casual work – hours variable

	Location
	Skylark Cafe – Fermyn Woods Country Park

	Reports To
	Cafe Supervisor

	Service Area
	Countryside Services

	Purpose Of Post

	To assist in running of the Skylark Cafe


Principal Responsibilities

1. To serve food to customers.

2. Wash up cutlery, crockery and cooking utensils

3. To collect dirty dishes from tables

4. To wipe down tables.

5. To serve at till point as required.

6. To assist café staff with food preparation if required

7. Restocking chill cabinets

8. Collect refuse from around café
9. To help visitors with their enquiries, directing them to rangers as necessary.
10. To ensure that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons, and to comply with policies and procedures relating to health and safety within the County Council.
11. Demonstrate awareness/understanding of equal opportunities and other people's behaviour, physical, social and welfare needs.
12. To carry out any other duties which fall within the broad spirit, scope and purpose of this job description.
Note - A uniform is provided and must be worn. You are not allowed to have dogs with you whilst on duty. 
This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work. In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder. 

PERSON SPECIFICATION

	Post Title: 
	Cafe Assistant

	Grade:
	Grade B  Spinal point 7

	Service Area:
	Countryside Services

	
	

	ATTRIBUTES
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA

	Education and Qualifications
	Basic education 

	Food Hygiene certification

	Experience and Knowledge


	Literate and numerate

	Some experience of working in catering environment.
An understanding of what country parks are

	Ability and Skills


	Presentable, reliable, flexible, good public communication skills and personable manner
	

	Equal Opportunities
	Ability to demonstrate awareness / understanding of Equal Opportunities
	


Date: 11/10/2024
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