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Job Description and Person Specification

Job details

Job title: 
Traveller Liaison Officer (TLO)
Grade:
J SCP 33-37 £34,713-£38,005 
Reports to:
NTU Manager
Responsible for: 
Gypsy and Traveller Services
                                                   within Northamptonshire. 
Directorate and Service area: 
Regulatory Services

Place and Environment

Northants Traveller Unit (NTU)
Location:
Office base Deene House, Corby NN17 1GD

Job description

Primary purpose

· Working within the Northants Traveller Unit (NTU) advise on policy and manage development projects to support the Gypsy and Traveller communities ensuring the Travellers and Gypsies have access to services and entitlements.

· To directly manage unauthorised encampments across the county and enforce under the Criminal Justice and Public Order Act 1994 and subsequent amendments in relation to unauthorised encampments of Gypsies and Travellers including preparation and service of legal documents, attendance at court as well as carry out evictions.

· Advise senior managers and key councillors from North Northants and West Northants Council. The NTU is part of an inter-agency agreement between both Authorities.   
Principle Responsibilities

· To investigate complaints around Gypsy and Traveller unauthorised encampments and associated nuisance.
· To gather and prepare evidence for legal proceedings including eviction.
· Contribute towards the development of NTU policies to ensure that they are effective.

· Provide information and advice on the Gypsy and Traveller community across the county to officers, elective members and submit or contribute to reports as necessary.

· Work at a countywide level to contribute to development and project work with other agencies.

· Establish effective links and networks with all key partners to promote harmony including the Gypsy and Traveller Community.
· Represent the NTU in local, regional, and national forums as requested and keep abreast of new developments. 
· To assist with the improvement and development of existing Permanent and Transit Gypsy Sites.

· To maintain clear factual records in connection with the duties of the NTU and to prepare reports, letters, statistics, and other correspondence with other local authorities.

· To ensure that reasonable care is always taken for the health, safety, and welfare of you and other persons and to comply with the policies and procedures relating to health and safety.

· To undertake any other duties commensurate with the grade and responsibilities of the job as directed by the Northants Travellers Unit Manager or nominee.

Person specification

Experience:

Essential:

· Experience of working with the Gypsy and Traveller community.
· Experience of the successful preparation of legal proceedings including unauthorised encampments and with Gypsies and Travellers.
· A clear awareness of the emerging National and Regional agenda facing the Gypsy and Traveller community.
· Understanding of the needs and lack of opportunities specifically in relation to the Gypsy and Traveller community.
· Experience of developing channels of communication and positive working relationships between Gypsies, Travellers, partner agencies, private, public, and voluntary organisations.
· Basic DBS
Desirable:

· Track record of successful and creative development work with the Gypsy and Traveller community.
· Knowledge of funding opportunities available for the Gypsy and Traveller community and partnership initiatives.
· Experience of direct involvement with local governments, regional bodies, voluntary and private sectors.
Education and Qualification: -

Essential:

· Educated to HND or NVQ or equivalent experience.

· IT training, Word Processing, spreadsheets, and databases.

Desirable:

· BTEC or equivalent Gypsy and Traveller management course.
Adjustment and Social skills: -

Essential:

· Excellent interpersonal skills

· Ability to influence liaises and negotiates with a wide variety of audiences.

· Ability to work as part of a team but also to manage own workload and work independently

Desirable:

· Ability to communicate effectively with colleagues and partners

· Experience of working with and supporting elected members

Abilities, intelligence and Special Aptitudes: -

Essential:

· Ability to analyse and communicate complex information/issues and present information effectively both verbally and in written reports.

· Ability to work flexibly and sensitively to meet both strategic and local needs.

· Ability to use ICT skills to support and develop work.

Desirable:

· Experience of writing and presenting concise reports at all levels.

· Experience of supporting the development of strategies and plans

· Experience of using Microsoft suite of software, including Teams.
Motivation: -

Essential:

· Commitment to achieving positive outcomes for the Gypsy and Traveller community.

· Ability to cope with high levels of pressure, workload and stressful situations.

Mobility: -

Essential: Full current clean UK driving licence and access to a vehicle with business insurance.
· Ability and willingness to travel to different locations across the County is an essential requirement of this post
Equal opportunities: -

Essential:

· Ability to demonstrate awareness/understanding of equal opportunities and other peoples behaviour, physical, social and welfare needs.
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