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Job Description and Person Specification
Job details
Job title: Best Start Inclusion Practitioner
Grade:  3
Reports to: Family Hub Cluster Manager 
Responsible for: 
Directorate and Service area: Children’s Services – Family Hubs
Purpose of the job 
To deliver high-quality, inclusive support to babies, young children and their families across a Locality Family Hub network, with a focus on early identification and support for children with additional or emerging needs.
The Best Start Inclusion Practitioner (BSIP) will be a visible and accessible presence within a named Family Hub network, supporting families through direct work, group delivery, and outreach, including home visits where appropriate.
The role will promote inclusive practice across early years and Family Hub services, contributing to improved outcomes such as school readiness, early language development and parent–child relationships, in line with Best Start Family Hub guidance.





Principal responsibilities 

1. To deliver high-quality, inclusive support to babies, young children and their families within the Family Hub network, with a focus on improving early outcomes through prevention and early intervention.

2. To support the early identification of children with additional or emerging needs, including developmental, communication, and social and emotional needs, enabling timely support and preventing escalation.

3. To act as a visible and accessible practitioner within a named Family Hub, ensuring families can easily access advice, guidance and support through drop-ins, appointments, group delivery and outreach.

4. To provide direct support to families through a range of approaches, including 1:1 work, group-based interventions and home visits, improving engagement and reducing barriers to access.

5. To contribute to the implementation of the SEND reforms and “expert at hand” model, providing practical, timely advice and support to families and professionals within universal and early help services.

6. To promote and model inclusive practice across Family Hubs and early years settings, supporting practitioners and partners to better meet the needs of children with additional needs.

7. To work collaboratively with early years providers, health services and other partners to support joined-up approaches to inclusion, early identification and support pathways.

8. To support children’s development and family capability, including early language, communication, social and emotional development and positive parent–child relationships.

9. To contribute to improving outcomes such as school readiness and reducing inequalities for children and families through targeted early help.
10. To work in line with Best Start Family Hub guidance and the Family Help framework, ensuring a strengths-based, whole-family approach to support and intervention


General responsibilities applicable to all jobs
· Demonstrate awareness and understanding of equality, diversity and inclusion, ensuring services are accessible to all families.
· Comply with all Council policies and procedures including safeguarding, health and safety, data protection and customer care.
· Support the Council’s Corporate Parenting responsibilities where relevant.
· Undertake any other duties commensurate with the grade of the post.
Special features of the post

· This post requires satisfactory clearance of a Disclosure and Barring Service disclosure.
· Requirement to work flexibly, including occasional evenings and weekends to meet the needs of families.
· Ability to travel across Family Hub sites and community locations.
· Post holder must be able to manage a combination of operational, supervisory and direct practice responsibilities.









Person Specification

	Attributes
	Essential criteria
	Desirable criteria

	Education, Qualifications and Training
	Relevant qualification (e.g. early years, SEND, health, education, social care) or equivalent experience
	Specialist training in SEND, inclusion, or child development

	Experience and Knowledge
	Experience of working with babies and young children (0–5) and their families

Experience of supporting children with additional or emerging needs

Understanding of child development, including early language and social/emotional development

Experience of working in a community or family-facing role

Understanding of safeguarding and early help approaches
	Knowledge of SEND processes and early identification pathways

Experience of working with early years providers

	Ability and Skills
	Ability to build positive relationships with families and engage those less likely to access services

Strong communication and interpersonal skills

Ability to recognise early signs of need and provide appropriate support

Ability to work independently and manage a community-based workload

Ability to work effectively with partners across services

Good organisational and time management skills
Basic IT skills and ability to maintain accurate records
	Experience of delivering group-based interventions

	Equal Opportunities
	Commitment to improving outcomes for babies, children and families

Commitment to inclusion and supporting children with additional needs

Ability to work in a strengths-based, respectful and family-centred way

Commitment to equality, diversity and inclusion
	

	Additional Factors
	Willingness to work flexibly, including evenings and weekends where required

Ability to travel across Family Hub and community locations

Enhanced DBS clearance
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