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 Job Description and Person Specification 
Job Details 

Job Title: Application Support Officer (Data)
Grade: NNCBAND04
Reports to: IT Application Support Manager  
Directorate and Service Area: Chief Executive, IT/TDD, Service Delivery 

Purpose of the Job 

The ICT Applications Support Officer – Data is responsible for delivering high‑quality support across a range of business‑critical applications, ensuring systems operate efficiently, securely, and in line with organisational requirements. The post holder will provide specialist technical expertise, contributing to the maintenance, development, and enhancement of application systems, including system integrations and data‑related processes. They will also play an active role in ICT projects that support service improvement and digital transformation across the organisation.

Principal Responsibilities 

· Deliver specialist support for a portfolio of ICT applications, including third‑line technical expertise and complex troubleshooting.
· Lead or support the development, configuration, testing, and implementation of new and existing applications.
· Administer large application systems, ensuring data accuracy, successful integrations, and links with online portals.
· Conduct user and system audits, producing reports and recommending improvements that enhance service efficiency and user experience.
· Work closely with system users, ICT colleagues, and external suppliers to promote best practice and support service improvement.
· Contribute technical expertise to ICT projects, ensuring smooth delivery and alignment with organisational needs. 
· Help maintain ICT documentation, system guides, and knowledge base materials.
· Promote compliance with ICT strategies, data standards, and security policies.
· Undertake any additional tasks appropriate to the role and grade.
General responsibilities applicable to all jobs
1. Demonstrate awareness/understanding of equal opportunities and other people’s behavioral, physical, social and welfare needs.
2. Comply with the Council’s policies and procedures including (but not limited to) safeguarding, financial regulations, promotion of equalities, customer care, agreed audit actions and health and safety (ensuring that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons).
3. Understand the councils committment to Corporate Parenting and take responsibility  to support this commitment. Enable the council to be the best corporate parents possible to children and young people in our current and previous care. 
4. Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post.
This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work.  In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.
Special features of the post 

· Ability to travel between sites when required
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