Job Description
	Job Title – Senior Inspector


	Job number - 358838



	Grade – P1



Overall purpose of the job

To manage the team that is responsible for the inspection and regulation of all acitvites by utility companies and other operators to ensure compliance with New Roads and Street Works Act (NRSWA) and the Cambridgeshire Permit Scheme and other associated specifications, codes of practice, legislation and regulations.
To manage the issue of Fixed Penalty Notices for contraventions of regulations.

Main accountabilities
	
	Main accountabilities
	

	1. 
	Manage Inspections

Day to day management of the compliance of the Street Works and Permit Scheme

Line management of the Street Works and Permits Compliance Team  

Oversee, monitor and manage pre-works site meetings and the agreement of conditions 
Monitor Sample Inspection regime and setting annual and monthly targets

Undertake major scheme site meetings

Oversee and manage samples, third party and routine inspections, ensure relevant evidence is gathered and reports are prepared. 

Ensure defect notices are notified and served as appropriate.
Oversee and manage Section 74 site inspections take photographs and ensure information packs are compiled to enable S74 charges to be raised. 

Oversee and manage Section 81 site inspections take photographs and ensure information packs are compiled to enable S81 re-charges to be raised. 


	30%

	2. 
	Compliance Inspections
Ensure compliance by all work promotors 

Oversee, monitor and manage Permit Compliance Inspections. Ensure that relevant evidence is taken by the Inspectors and that information packs are complied to enable Fixed Penalty Notices to be raised as appropriate

	20%

	3. 
	Performance Monitoring and Reporting
Manage Inspector performance levels

Provide advice and support to Street Works and Permiting Team Leader and Street Works and Permitting Manager
Oversee and manage the Permit Inspections records

	20%

	4. 
	Enforcement
Provide witness statements as and when required in the prosecution of statutory undertakers found to be in breach of NRSWA and Cambridgeshire Permit Scheme and other associated specifications, codes of practice, legislation and regulations. 
Manage the resolutions of defects

Ensure defect joint site visits sre undertaken with statutory undertakers and/or their appointed representatives.

	10%

	5. 
	Communication
Liaise with the Police, Cambridgeshire Highways, and statutory undertakers with regard to compliance and traffic management related issues.
Deal with correspondence and third party complaints as required 

	10%

	6. 
	Finance and Data management
Monitor FPN and Defect income
Work closely with FPN and Fees Officer to manage compliance income

Ensure relevant data is collected, entered and maintained accurately. 

Manage data and performance information.

	10%


Person Specification
Qualifications, knowledge, skills and experience
Minimum level of qualifications required for this job
	Qualifications Required
	Subject
	Essential/

Desirable

	NRSWA Supervisors Accreditation 
	
	Essential

	A degree in a related subject or HND or HNC in Civil Engineering or equivalent relevant experience 


	
	Essential




Minimum levels of knowledge, skills and experience required for this job
	Identify 
	Describe
	Essential/

Desirable

	Knowledge
	
	

	Knowledge of the New Roads and Street Works Act 1991 and its associated codes of practice/regulations (particularly in relation to permitting and co-ordination).
	A thorough working knowledge, gained through experience
	Essential 

	Working knowledge of 

· The co-ordination of street works and works for road purposes and related matters

· The specification for the reinstatement of openings in highways.

· Code of practice for inspections

· Code of practice for signing lighting and guarding ‘Safety at street works and road works’. 

· Chapter 8 Traffic Signs Manual

	A thorough working knowledge, gained through experience
	Essential 

	
	
	

	
	
	

	Skills
	
	

	Use of Insight/Symology systems, or relevant equivalent


	Ability to use specialist back office management software
	Essential

	Manage competing priorities and deadlines

Good interpersonal and written communication skills

Good organisational skills and a flexible approach in planning and promoting work to meet tight deadlines

Ability to manage and work as part of team and contribute and assist other officers in their duties

Able to accept without hesitation responsibility for the consequences of own actions when making decisions relating to the wider highway network


	Prepare photographic and written evidence of infringements to a high enough standard to enable successful prosecution  
Develop objectives and monitor performance to ensure goals are met or exceeded.

Develop focused strategies and prioritising actions, leading to change and performance improvements

Respond quickly in an emergency to analyse a situation and decide on a course of action without reference to senior colleagues


	Essential 

	Flexible and able to cope with change.

Demonstrate calm and focus under pressurised and difficult situations
Personable and able to build rapport with internal and external stakeholders

Ability to manage own time and deliver what is required in an efficient manner
Ability to travel around the county to remote sites and locations

	Dealing with difficult people and situations where there are differences of opinions. Giving instruction to utility companies and contractors for example to immediately remove works from a highway

Serving notices on utility companies and their contractors
	Essential

	
	
	

	Experience
	Give an idea of the type and level of experience required do not specify years of experience.  
	

	Experience of managing, developing and motivating a team

Experience of using computerised mapping systems

Experience in using a computerised street works database system to analyse/input street works notices 

Experience in using other commonly used computer applications such as Microsoft Word, Excel, Access and the Internet.


	
	Essential 

	Working outdoors in all weathers
Lone working


	
	


Disclosure level
	What disclosure level is required for this post?
	None
	Standard

	
	Enhanced
	Enhanced with barred list checks


Work type

	What work type does this role fit into? 
	Fixed

	Flexible

	Field
	Home


Evaluated February 2016
5

