
 

 

Job description and person specification 

BIPI Business Partner 

Business Intelligence, Chief Executive’s Directorate 

Thank you for your interest in this role.  Our vision at West Northamptonshire Council (WNC) is: ‘to 
make West Northants a great place to live, work, visit and thrive’.  

We truly stand by this and work hard every day to make this a reality, and at WNC it’s about our 
people. People who thrive with ambition, bring new ideas, demand better ways of working, care 
about every detail, and who never shy away from a challenge.  

Our culture is a gateway for new experiences. A place to forge new opportunities. To empower you 
in your career and unite you with like-minded people. When potential is unlocked, talent thrives. 



 

 

Purpose and impact: 
Act as a critical link and key point of contact for all business intelligence requirements and activity within their 

allocated directorate(s), developing and maintaining relationships with and advising senior stakeholders 

(Directors, Assistant Directors and service managers) and their teams to ensure Business Intelligence and 

Population Insights team support their priorities and objectives, including supporting the design of strategic 

requirements to enhance business performance based upon timely, appropriate and accurate analytical 

reporting and insightful awareness. 

This is a proactive and critical role which focuses on drawing out the key requirements, forward planning and 

shaping business intelligence, analytics and management/operational information across the whole 

directorate, organisation and partners, internal and external. 

 

Accountable to: 
The Business Intelligence and Population Insights team sits within the Assistant Chief Executive’s Directorate 

and is led by the Head of Business Intelligence and Population Insights. The Business Intelligence and 

Population Insights team works collaboratively across the council, with external strategic partners to support 

all areas of the council with excellent, timely and accurate business intelligence, supporting decision making 

and financial commitment to support the Councils Strategy, Vision and priorities for the people of West 

Northamptonshire. 

Act as a critical link and key point of contact for all business intelligence requirements and activity within their 

allocated directorate(s), developing and maintaining relationships with and advising senior stakeholders 

(Directors, Assistant Directors and service managers) and their teams to ensure Business Intelligence and 

Population Insights team support their priorities and objectives, including supporting the design of strategic 

requirements to enhance business performance based upon timely, appropriate and accurate analytical 

reporting and insightful awareness. 

This is a proactive and critical role which focuses on drawing out the key requirements, forward planning and 

shaping business intelligence, analytics and management/operational information across the whole 

directorate, organisation and partners, internal and external. 

The role will be a member of the allocated directorates SLT’s and DMT’s and be an influential and critical 

member of the directorates management team, the face of BIPI.  

 

Responsibilities: 
1. Working with Senior Managers lead on the relationship between designated directorate(s), acting as 

the critical role in determining and establishing detailed requirements from the business area, 

reporting, presenting and challenging analytical positions including operational and financial analysis 

to support the designated directorate(s) and the organisational aims and objectives. 

 

2. Act as a trusted business intelligence advisor to their designated directorate(s) and their service 

areas, including their relationships with partner organisations and other stakeholders, to give them 

an understanding of business performance and any wider analytical context which may impact or be 

a challenge. Working independently to organise and plan work in conjunction with their dedicated 

service areas. 



 

 

 

3. Support and steward directorates, develop and implement strategies and plans (internal and 

external), with business intelligence projects and programmes of work which support and further the 

delivery of the directorate objectives. 

 

4. Effective forward planning and coordination between directorates and the wider Business 

Intelligence and Population Insights Team, to ensure adequate resources and skills are available and 

effectively deployed in pursuit of activity goals and objectives to be able to flex and position BIPI 

resource where most critical throughout the authority. 

 

5. To embed in every system the ability to analyse data to ensure that equality duties and accessibility 

requirements are corporately met. 

 

6. To work with key partners to drive innovative and cost effective solutions around the identification 

and production of key data sets.  This includes the exchange of data between parties which are 

required in order to inform the directorate/Council’s forward planning and its requirements to 

support key partners. 

 

7. Develop and champion an intelligence culture within their designated directorate(s), including the 

effective use of the corporate management information systems available ensuring best use of 

information technology and system approach supporting the alignment of processes centrally 

managed and stored. 

 

8. Provide constructive challenge and support to service areas around their approach to business 

intelligence and impact on management information issues and assess how they align to the 

corporate plan and its mission, visions and values.  

 

9. At an expert level, analyse, interpret and evaluate complex information to support decision making, 

highlighting and prioritising any issues and taking required action to support the improvement of 

performance in the directorate and council. 

 

10. To horizon scan for changes in legislation and strategy from a partnership perspective and inform 

the senior management team of Business Information and Performance of the impacts, risks and 

actions needed to be managed. 

 

11. Undertake such other duties that are required commensurate with the role 

Person specification: 
The requirements for the role are outlined below and will be part of the selection process. Each of the 
criteria listed below will be measured by: 

(A) Application Form, (T) Test, (I) Interview, (P) Presentation, (D) Documentation. 

Minimum levels of knowledge, skills experience and qualifications required for this job. 

Skills and abilities: 
Essential / 
Desirable 

Measured by 

Excellent interpersonal and relationship-building skills to work with 
colleagues across the organisation and partners. 

E  



 

 

Able to think strategically and identify suitable and innovative 
problem solving solutions, whilst managing complex sets of 
relationships and evidence of success in this regard. 

E  

Strong influencing skills and ability to advise stakeholders at all 
levels including explaining and interpreting complex information to 
support services in understanding their data 

E  

Strong ICT skills to support and develop work alongside excellent 
self-organisation and co-ordination skills. 

E  

A broad analytical skills base, ideally including advanced experience 
and knowledge in Excel, Power Pivot, Power Query, PowerPoint or 
similar analytical reporting tools.  

E  

Advanced skills in R and R-Studio and Power BI D  

Highly developed communication and interpersonal skills, able to 
liaise, negotiate and work at all levels within partner organisations. 

E  

Ability to analyse, interpret and evaluate complex information to 
support decision making, highlighting and prioritising any issues and 
taking required action comprehensively both verbally and in written 
reports. 

E  

The ability to operate effectively with people at a range of levels, 
both internal and external to the organisation. 

E  

Able to prioritise and manage competing demands, across a range 
of both internal and external stakeholders.  

E  

 
 

Knowledge: 
Essential / 
Desirable 

Measured by 

Significant knowledge and understanding of business intelligence, 
analysis and insight reporting within a multi-disciplinary environment. 

E  

An understanding of how national government, local government and 
key partners operate. 

E  

Advanced level and understanding of performance management, 
statistical analysis and the importance of high quality information and 
its use. 

E  

Knowledge of the complexities of working across partnership 
organisations such as NHS, Police and Universities, the challenges 
and difficulties in working across large multi-stakeholder projects and 
how to achieve shared outcome despite these challenges 

E  

Knowledge of how to understand, digest and reframe complex 
information requirements so that it can be understood by a wide 
range of audiences and communicated as a detailed report 
specification. 

E  

Strong knowledge and awareness of legislative requirements and 

new initiatives or priorities that impact on the service or area of work 

and encompass them into working practices. 
E  

Significant experience in data and knowledge management. 
E  

High level knowledge of Geographical Information Systems (GIS) 
E  

Knowledge of project management and project delivery for long term 

projects. E  

Excellent understanding of the Equalities Act and Data Protection 

Act and Data Governance principles E  



 

 

 

Relevant experience: 
Essential / 
Desirable 

Measured by 

Broad experience of working within an analytical environment, such 
as a business intelligence department, data and performance team 
or similar. 

E  

Experience of working on and delivering large and complex 

analytical workstreams and managing the relationship between the 

business partner and capacity and priorities of the wider 

organisation. 

E  

Significant experience in partnership working delivering solid results. 
E  

Experience of working closely with senior officers and staff inside 

and outside of local authority arrangements. E  

Advanced theoretical knowledge and a clear understanding of the 

legislation, policies and procedures, both internal and external, that 

define and limit the team’s functions. 
E  

 
 

Education, training and work qualifications: 
Essential / 
Desirable 

Measured by 

Degree level or demonstrable level of relevant equivalent experience 

(Analytics/Business Intelligence/Business Studies or similar) 
E  

Evidence of commitment to personal/professional development activity E  

 
All appointments are subject to standard pre-employment screening. This will include identity, references, 
proof of right to work in the UK, medical clearance and verification of certificates.  
 
 

Day-to-day in the role: 
 

Hours: 37 Primary work base: OAS, Northampton 

Job family band: PS9 Worker type: Part-flexible 

Salary range: £48,378 - £51,571 
Budget 
responsibility: 

None 

People management 
responsibility:  

Yes   

 
 
 
 
 
Working conditions & how we work: 
 



 

 

The role is defined as ‘Part-flexible’, which means you will work both in our modern central office, One Angel 
Square Northampton for between 2 and 3 days a week and remotely from home for the remaining days. This 
will be on a pro-rata basis if you work part-time.   
 
 
What degree of forward planning is required in this job (daily, weekly, monthly, annual, etc)? 
 
On an annual basis the post holder will support the senior managers of their designated directorate(s) and 
the Intelligence and Partnerships Manager to forward plan strategic analytical and insight workstreams and 
activities that help to deliver the corporate priorities and objectives. Team member VIP and goal setting will 
take place annually, to be monitored throughout the year. 
 
On a monthly basis, the post holder will meet with Directorate heads/senior managers and the Intelligence 
and Partnerships Manager and Business Partner colleagues to discuss priorities, activities, issues and progress 
related to their directorate areas. 
 
On a weekly/daily basis, the post holder will liaise with teams and service areas within their Directorate and 
team colleagues to plan and deliver planned activities. Ad hoc tasks may also be allocated by the Intelligence 
and Partnerships Manager requiring a fast and agile approach to resolution. Some daily tasks will be planned 
such as weekly regular internal updates on activities. 
 
 
What level of supervision is this post subject to?  
 
Monthly/ 4 weekly supervision with the Intelligence and Partnerships Manager, which includes general update 
as to delivery against the teams workplan, issues resolution and high-level talks around future team direction 
and purpose. This will operate alongside the Valuing Individual Performance (V.I.P) conversations to celebrate 
successes and reflect and learn where improvements could be made, again carried out by the Intelligence 
and Partnerships Manager. There are informal briefings (potentially daily) to discuss ongoing issues, due to 
the nature of the work. 
 
What type of priorities is the post holder able to set themselves? 
 
The post holder will be required to prioritise their workload based on clear guidance produced by the 
Intelligence and Partnerships Manager and in line with the analytics and insights priorities of the Directorates 
and senior managers they represent. They will work within the framework of the wider team, under the 
direction of the Intelligence and Partnerships Manager, and the wider council policies. 
 
What kind of systems, procedures or ‘rules’ are set around the job? 
 
They work within the framework of the wider team, under the direction of the Head of Business Intelligence 
and Population Insights and the wider council policies. The post holder must be familiar with - the data 
protection act, the Equalities act and the basic principles of consultation legislation and best practice. 

Our organisational values and behaviours 
 
Everything we want to achieve for West Northants depends on having the right people in place and doing 
the right things and we want all colleagues to THRIVE, both personally and professionally. Our values and 
our behaviours framework underpin how we work and what partners and customers can expect from us. 
We want to do our very best for our residents, service users and businesses and for our staff – we want 
everyone to THRIVE.  

 



 

 

T Trust 
We are honest, fair, transparent and accountable. We can be trusted to do what 
we say we will. 

H High Performing 
we get the basics right and what we do, we do well. We manage our business 
efficiently. 

R Respect 
we respect each other and our customers in a diverse, professional and 
supportive environment. 

I Innovate 
we encourage curiosity, we are creative and seize opportunities to grow 
individually as an organisation and as an area. 

V Value 
We continually strive for best practice and ways of improving existing 
procedures, practices and systems and thereby promoting efficiency and cost 
effectiveness 

E Empower 
we believe in people, will listen, learn and trust them to make decisions. We help 
people to realise their ambitions. 

“Valuing colleagues as individuals and encompassing our different perspectives to 
deliver our collective ambitions.  One West inclusive culture” 



 

  


