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Job Description
	Job Title:   Senior Trading Standards Officer

	POSCODE: 333019403

	Grade:        PO2


Overall purpose of the job
The post exists to delivery statutory duties to protect public safety, welfare, the environment, the wider economy, and the interests of legitimate businesses. In undertaking these duties, the post holder will:

1.	Act as Service technical lead on all product safety matters, working to ensure consumer products are safe
2.	Produce and monitor delivery of regulatory compliance inspection programmes, and projects 
3.	Investigate regulatory breaches
4.	Provide legislative guidance and advice to businesses, including on complex and specialist legislative matters, helping to support business growth. 
5.	Mentoring trainees and apprentices as part of their training and development programme.
6.	Creation of a level playing field for business to operate, preventing those that operate illegally getting an unfair advantage.
7.	Establishing and developing effective regulatory partnership arrangements 


Key achievements of the job will be removing dangerous consumer products from the UK Market, protecting people from harm, prevention of people becoming victims of crime, prevention of damage to the environment, removal of the ability for criminals to cause harm through enforcement sanctions.

Main accountabilities

	
	Main accountabilities

	1. 
	Develop and direct the product safety regulatory function to achieve compliance with legislation and effective protection of consumers, ensuring the councils statutory duties are met.

	2. 
	Interpret and provide specialist advice on product safety legislation to ensure consistent, lawful, and proportionate decisions across the service and regulated businesses.

	3. 
	Plan, produce and deliver intelligence-led regulatory work programmes, ensuring that priorities are aligned to local, regional, and national risk and resources are deployed effectively to manage risk and maximise impact.

	4. 
	Determine and direct enforcement and investigation activity to secure compliance and achieve appropriate legal outcomes, including prosecution where required.

	5. 
	Approve and oversee inspection, sampling and testing programmes to identify non-compliance and ensure product safety standards are met.

	6. 
	Establish and maintain effective partnerships with stakeholders to improve regulatory outcomes and support delivery of service objectives. Lead on partnership arrangements with the Office of Product Safety and Standards, and the East of England Trading Standards Authorities Product Safety Group.

	7. 
	Lead, devise and monitor projects and initiatives to improve product safety outcomes, ensuring delivery within agreed resources, timescales, and performance measures.

	8. 
	Manage, develop, and support staff to achieve high performance, maintain professional competence, and deliver service objectives.  Mentor, coach and act as an assessor for portfolio submissions from Service trainees and apprentices.

	9. 
	Undertake the full range of regulatory compliance activities, including inspections, investigations, sampling, project-based work, and investigating consumer complaints, handling the more complex and challenging matters.

	10.
	Develop, review, and maintain systems, procedures, and records to ensure legal compliance, accurate data management, and continuous service improvement.

	11. 
 
	Demonstrate an awareness and understanding of equality, diversity and inclusion.   

	12. 
	Ability to contribute to our commitment of becoming a Net Zero organisation by 2030.   

	13. 
	We are committed to safeguarding and promoting the welfare of children and young people/vulnerable adults.  We require you to understand and demonstrate this commitment.  



Person Specification
Qualifications, knowledge, skills and experience
Minimum level of qualifications required for this job
	Qualifications Required
	Subject
	Essential/
Desirable

	Diploma
	Consumer Affairs, Trading Standards or equivalent qualification or experience
	Essential

	GCSE’s or equivalent
	Including English and Maths
	Essential

	Certificate or Diploma
	Management
	Desirable



Minimum levels of knowledge, skills and experience required for this job
	Identify 
	Describe
	Essential/
Desirable

	Knowledge
	
	

	Product Safety Legislative knowledge
	In-depth knowledge of product safety legislation, including Directives, Acts, Regulations, and Orders. Recognised technical expert.
	Essential

	Other Trading Standards legislative functions
	Strong working knowledge of Trading Standards legislation, procedures, and enforcement practices across the full remit, with the ability to support and guide activity beyond own specialism.
	Essential

	Investigatory Procedures
	Thorough knowledge of criminal investigation procedures, evidential requirements, and rules governing admissibility of evidence, ensuring legally robust investigations.
	Essential

	Enforcement Powers and Sanction
	Excellent understanding of enforcement powers and sanctions, including how and when to apply them proportionately, lawfully and in accordance with regulatory best practice.
	Essential

	Legal Process
	Sound understanding of legal processes and court systems, including case preparation, disclosure requirements, and presentation of evidence in court.
	Essential

	Service Delivery Prioritisation
	Good Knowledge of risk-based regulatory frameworks, including intelligence-led enforcement, sampling programmes, and audit methodologies, and how these inform service priorities.
	Essential

	Regulatory Landscape
	Excellent awareness of the wider regulatory landscape, including e-commerce, emerging product risks, and legislative change, with ability to lead on interpretation of new requirements and advise senior management on implications.
	Essential

	Corporate Perspective
	Good understanding of how regulatory activity contributes to wider corporate priorities, including public protection, economic growth, and community safety
	Essential

	Skills
	
	

	Communication Skills
	Excellent written and verbal communication skills, with the ability to explain complex legal and technical requirements clearly to a wide range of audiences including businesses, consumers, elected members, and senior officers.  Highly Competent in producing clear and effective guidance, information, and publicity material
	Essential

	Interpersonal Skills
	Highly developed interpersonal, negotiation and influencing skills, enabling the achievement of compliance through advice, persuasion and, where necessary, formal enforcement.
	Essential

	Building Relationships
	Ability to build and maintain effective working relationships with businesses, consumers, enforcement partners, and key stakeholders to support regulatory outcomes.
	Essential

	Information Technology
	Proficiency in IT systems and digital tools, including case management, intelligence systems and evidence handling platforms.
	Essential

	Decision Making
	Highly developed reasoning, analytical and judgement skills, with the ability to evaluate complex situations, risk and determine appropriate courses of action.
	Essential

	Autonomy and Teamwork
	Highly effective when working independently with a high degree of professional autonomy, prioritising workload and managing competing demands effectively. A strong team ethic helping to galvanise colleagues when working as a team.
	Essential

	Investigatory Skills
	Highly competent in investigation and evidence gathering, ensuring legal compliance, procedural integrity, and evidential robustness.
	Essential

	Handling complex matters
	Ability to manage complex enquiries and complaints, exercising sound judgement, prioritisation, and effective resolution planning.
	Essential

	Organisational skills
	Strong organisational skills, with the ability to manage a varied and often complex caseload and deliver to deadlines
	Essential

	Partnership Working
	Ability to represent the service with local elected members, senior officers, and other key stakeholders. Demonstrable record of collaborative working.
	Essential

	Leading projects and workstreams
	Ability to lead projects and workstreams, delivering measurable regulatory outcomes aligned to service and corporate priorities.
	Essential

	Experience
	
	

	Regulatory Experience
	Significant experience working within Trading Standards or broader Regulatory Services at a senior level, demonstrating progression in responsibility and complexity of work
	Essential

	Providing technical leadership
	Recognised experience as a technical lead or specialist, providing expert advice and guidance within a defined area of legislation or regulatory activity to businesses and colleagues
	Essential

	Compliance activity
	Experience of delivering a full range of regulatory interventions proportionately and effectively including the inspection of high-risk premises and complex investigations.
	Essential

	Legislative experience
	Demonstrable experience of interpreting and applying complex legislation, particularly in relation to product safety, and advising businesses to achieve compliance.
	Essential

	Achieving successful enforcement outcomes
	Proven track record of delivering successful enforcement outcomes in complex or contested cases, including those with legal or reputational risk.
	Essential

	Business advice provision
	Experience of providing high-quality, practical advice to businesses, leading to improved compliance and prevention of harm.
	Essential

	Resolving Conflict
	Demonstrated ability to manage conflict and resolve challenging or high-risk situations with professionalism, diplomacy, and sound judgement
	Essential

	Partnership Working
	Experience of multi-agency working and stakeholder engagement to address complex regulatory issues.
	Essential

	Equality, Diversity and Inclusion 
	Ability to demonstrate awareness and understanding of equality, diversity and inclusion and how this applies to this role.   
	Essential 

	Net Zero 
	Ability to contribute towards our commitment of becoming a net zero organisation.   
	Essential 

	Safeguarding 
	Demonstrate an understanding of the safe working practices that apply to this role.  Ability to work in a way that promotes the safety and well-being of children and young people/vulnerable adults.   
	Essential  


Disclosure level
	What disclosure level is required for this post?
	None



Work type
	What work type does this role fit into? (tick one box that reflects the main work type, the default work type is hybrid)
	Fixed	
	Hybrid	
	Field
	Remote
	Mobile
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