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Job Description
	Job Title: Market Development Manager

	POSCODE:

	Grade: P3


Overall purpose of the job

To lead the development of local care and support markets to ensure they are vibrant, good quality and sustainable and meet the authority’s changing needs and statutory market shaping duties. The role will drive innovation and efficiency across commissioning, contract management and procurement activities, identifying and delivering cost-effective solutions that enhance service oversight of quality, financial sustainability, and long-term resilience.
The postholder will optimise approaches to sourcing, contracting, and enabling supplier engagement — embedding robust pricing reviews and commercial challenge to maximise value for money. They will provide commercial leadership and direction within a range of commissioning projects and contract management mechanisms, strengthening the Council’s commercial mindset and helping to embed practice across teams.
A key focus will be market and supply chain development, supporting the authority’s broader place-based agenda by fostering diverse, resilient, and locally rooted market ecosystems. The role will champion inclusive growth, support local providers, and ensure markets contribute meaningfully to community wellbeing, economic regeneration, and strategic policy outcomes.
The postholder will also be responsible for savings and benefit tracking and management, ensuring that planned efficiencies, service improvements, and commercial gains are clearly defined, monitored, and realised across all relevant programmes and initiatives.
The postholder will ensure sufficiency forecasts and strategies are continuously reviewed and exploited, resulting in commissioning arrangements that proactively address community needs and adapt to emerging trends.
The postholder will deputise for their manager from time to time.
Main accountabilities
Please list the accountabilities in descending order of priority. Please include 6-9 accountabilities. 

	
	Main accountabilities

	1. 
	People and Partners
· Support the delivery of market shaping and management activities with a focus on achieving positive outcomes for people using services and their carers
· Ensure feedback from people with lived experience, providers and stakeholders is systematically assessed and informs market development to meet local needs and priorities.
· Facilitating strong relationships and collaborative problem-solving to enable the Council to meet its statutory duties as well as support community wellbeing and economic participation both now and in the future.
· Champion transparency, accountability, and responsiveness in all market-facing interactions.

	2. 
	Internal Process
· Develop and implement market development and management strategies to fulfil the authority’s statutory market shaping duties, ensuring compliance and alignment with policy objectives.
· Optimise commissioning, contract management and procurement approaches, embedding commercial best practice and innovation to maximise efficiency across service areas.
· Lead and contribute to service review projects with a focus on commercial improvement, contract performance, and market sustainability.
· Strengthen internal commercial capabilities by embedding tools, frameworks, and governance that support smarter decision-making and improved oversight and reporting.
· Ensure robust data collection, analysis, and reporting mechanisms to inform market oversight, strategic planning and benefits realisation.
· Lead on care provider service mapping and service utilisation improvements to deliver greater value for money.

	3. 
	 Finance and Resources
· Lead pricing reviews and commercial challenge processes to ensure services and contracts deliver optimal value for money.
· Identify and deliver efficiencies across market operations, commissioning, contract management and procurement activities using a range of market analysis and benefit realisation tools
· Support the development and tracking of Key Performance Indicators for commissioned provision to secure benefits realisation
· Oversee tracking of savings and financial benefits arising from internal projects,  market development and management initiatives, ensuring savings and service improvements are realised and reported.
· Support budget planning and resource allocation by providing commercial insight and market intelligence.
· Oversee supplier financial performance and sustainability, developing trackers to improve efficiency and plans in response to identified market threats mitigating risks to service continuity.
· The postholder will drive savings initiatives and efficiency improvements to ensure resources are used effectively across market development projects.
· The post will monitor financial risks, working closely with providers to manage costs and maintain the sustainability of the care market.

	4. 
	Learning and Growth
· Provide commercial leadership and mentoring across commissioning teams to build a stronger commercial mindset. 
· Support staff to learn new skills and knowledge through coaching approaches, and supervision. 
· Contribute to service development by embedding commercial awareness and market analysis/development skills within teams
· Stay abreast of market trends, regulatory changes, and innovation in care and support services and taking part in regional and/or national networking events.
· Lead continuous improvement initiatives that enhance market resilience, provider quality, and strategic outcomes.
· Facilitate knowledge sharing and cross-sector learning to support market development and innovation.
· The postholder will support equality and diversity by promoting inclusive practices among staff, providers and commissioning intentions.

	5. 
 
	Demonstrate an awareness and understanding of equality, diversity, and inclusion.   

	6. 
	Ability to contribute to our commitment of becoming a Net Zero organisation by 2030. 

	7. 
	Safeguarding commitment (Include for roles involving work with children/vulnerable adults) 
We are committed to safeguarding and promoting the welfare of children and young people/vulnerable adults. We require you to understand and demonstrate this commitment.

	8.
	Carry out other reasonable tasks, from time to time, as directed by the Head of Service




Person Specification
Qualifications, knowledge, skills, and experience
Minimum level of qualifications required for this job.
	Qualifications Required
	Subject
	Essential/
Desirable

	First degree or other equivalent qualification 
	In a relevant field
	Essential

	Relevant professional qualification in health and/or social care
	
	Desirable


Minimum levels of knowledge, skills and experience required for this job.

	Identify 
	Describe
	Essential/
Desirable

	KNOWLEDGE
	People and performance
· Knowledge of talent development, coaching, and performance management to build inclusive, high-performing teams. 
· Knowledge of setting clear performance standards and evaluating outcomes using service optimisation and outcome-based approaches
· Awareness of inclusive and ethical leadership practices
· Knowledge of time management approaches to manage pressure and support self and others to thrive. 
Leadership and strategy
· Understanding of continuous improvement, innovation, and change management approaches and their application
· Knowledge of data-driven decision-making and performance tracking tools.
· Familiarity with strategic planning, policy alignment, and place-based market development. 
· Awareness of organisational development, workforce planning, and commercial capability building. 
Project and resource management
· Knowledge of project monitoring, stakeholder communication, resource planning, and team coordination to deliver strategic objectives. 
· Strong understanding of how to track performance and benefit realisation and manage resources effectively
Technical
· In-depth understanding of care market dynamics, including supply chains, provider sustainability, sector/policy trends and customer diversity. 
· Knowledge of commercial strategy development, including market positioning, competitive analysis, and value creation and their application in public sector commissioning
· Strong commercial knowledge including pricing structures, cost modelling, benefit realisation, and value-for-money principles. 
· Knowledge of commissioning and procurement frameworks, public sector regulations, and statutory market shaping duties. 
· Understanding of contract performance, tracking value delivery, and drive process improvements.
· Understanding of public sector budgeting, forecasting, cost control, and escalation procedures. 
· Familiarity with financial regulations and authority protocols.
· Knowledge of market intelligence tools, benchmarking methodologies, and financial performance monitoring. 
· Understanding of contract lifecycle management, legal frameworks, and risk mitigation strategies. 
· Awareness of inclusive growth principles and how markets contribute to community wellbeing and economic regeneration. 
	
Essential
Essential
Desirable
Essential


Essential
Essential
Desirable
Essential


Essential
Essential

Essential

Essential

Essential
Essential
Essential

Desirable
Desirable
Essential
Desirable
Desirable


	SKILLS
	People and performance
· Effective stakeholder engagement and strategic relationship-building with providers, customers, and internal teams to deliver objectives and influence market behaviour
· Facilitate cross-sector learning and knowledge sharing.
· Highly developed influencing and negotiation skills, with the ability to listen, challenge constructively and secure buy-in.
· Commercially confident communicator, able to articulate complex market insights and financial implications to varied audiences
Leadership and strategy
· Ability to manage staff members effectively and successfully lead projects to deliver strategic outcomes  
· Ability to support continuous learning and improvement through coaching approaches and feedback mechanisms
· Demonstrates inclusive and ethical leadership; building teams and facilitating collaborative decision-making
· Works in a transparent manner consistent with the organisations policies and procedure 
Project and resource management
· Skilled in leading and coordinating projects, tracking progress, managing resources efficiently, and engaging stakeholders through clear communication to ensure successful delivery and alignment with strategic objectives
· Able to identify, assess, and mitigate risks in line with organisational risk tolerance.
TECHNICAL
· Proven ability to develop and implement market development strategies aligned with organisational goals and statutory duties. 
· Ability to identify and recommend opportunities for efficiency, value and continuous improvement 
· Proven commercial leadership to embed best practice within teams, challenge pricing, and optimise sourcing and supplier engagement. 
· Competence in managing financial risks, resource allocation, and supplier sustainability. 
· Skilled in benefit tracking, financial reporting, and monitoring service outcomes and value delivery. Adherence to budgeting principles and cost control mechanisms.
· Strong analytical and financial skills to interpret pricing, market data, assess trends, and inform evidence-based decisions. 
· Proven ability to lead service reviews, contract optimisation and commissioning projects focused on efficiency to drive efficiency, quality and value.
· Skilled in developing market position statements, supplier engagement plans, and commercial risk assessments.
· Highly developed strategic writing and presentational skills; able to produce and edit full range of documentation and reports
	
Essential

Essential
Essential
Essential


Essential
Essential
Desirable
Essential


Essential
Essential



Essential
Essential
Essential
Essential

Essential

Essential

Desirable
Essential
Essential

	Experience
	People and performance
· Hands-on strategy development, team collaboration, and direct involvement in long-term planning activities to deliver organisational goals.
· Led the identification and delivery of continuous improvement and efficiency opportunities, supporting benefit realisation through robust tracking and performance monitoring
· Leading and developing  high-performing teams through performance standards and evaluating team performance
Leadership and strategy
· Successfully leading and managing projects from initiation through to delivery and benefit realisation
Project and resource management
· Experience in risk governance, market stewardship, and the management of provider/market failure.
· Proven ability to identify and deliver improvement, efficiency, or transformation opportunities through commissioning.
Technical 
· Experience of market and commercial strategy development within care and support sectors.
· Track record of delivering measurable commercial outcomes through commissioning, procurement, and supplier engagement.
· Experience in contract evaluation and lifecycle processes, compliance protocols and risk assessment.
· Experience of embedding commercial awareness across multi-disciplinary teams and influencing senior decision-makers
	
Essential

Essential
Essential



Essential


Desirable
Essential

Essential
Essential

Desirable
Desirable

	Equality, Diversity, and Inclusion (applies to all roles). 
	Ability to demonstrate awareness and understanding of equality, diversity, and inclusion and how this applies to this role. 
	Essential 

	Net Zero (applies to all roles). 
	Ability to contribute towards our commitment of becoming a net zero organisation. 
	Essential 

	Safeguarding (applies to all roles working with children/vulnerable adults) 
	Demonstrate an understanding of the safe working practices that apply to this role. Ability to work in a way that promotes the safety and well-being of children and young people/vulnerable adults. 
	Essential  

	General
	A general knowledge of local government and local health ways of working
Ability to travel to various offices, care provider sites, and/or other venues across the county as required by job demands
Ability to use MS Office tools enable effective work
Experience of working in a high intensity work environment
Experience of working in an environment where continuous improvement is the norm
	Essential 



Disclosure level
	What disclosure level is required for this post?
	None
	Standard

	
	Enhanced
	Enhanced with barred list checks



Work type
	What work type does this role fit into? (tick one box that reflects the main work type, the default work type is hybrid)
	Fixed	
	Hybrid	
x
	Field
	Remote
	Mobile
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