Job Description
	Job Title: Education Inclusion Officer


	Service: Education


	Grade: P1


	Reports to: Inclusion Delivery Manager



Overall purpose of the job

To support and critically evaluate the quality assurance and monitoring functions in Secondary Schools (and Academies) to support the improvement of attendance and educational outcomes for those most vulnerable children and young people who are risk of exclusion or not receiving their full educational entitlement. Where appropriate, to broker, and quality assure, packages of individual support for those most vulnerable families and students.
Main accountabilities
	
	Main accountabilities

	1. 
	Children & Young People's Champion

To champion the needs of vulnerable children and young people aged between 11 — 16 years old who have complex or severe needs and who are at risk of failing to achieve full participation in learning.



	2. 
	Critical evaluation and monitoring of provision and quality assurance arrangements 

To promote a culture of inclusion and ensure that good practice standards are upheld by providing advice and constructive challenge as required to ensure that provision and quality assurance arrangements support the improvement of educational outcomes so that:
· All students have access to a relevant curriculum that is appropriate for their needs and meets statutory and legal requirements

· Appropriate policies and protocols relating to young people who are at risk of failing to achieve full participation in learning are in place

· Individual pupil focused plans are in place that have clear objectives for improved attainment


	3. 
	Brokerage
To support and advise schools on completing Early help Assessments, develop Pastoral Support Plans (PSPs) or other appropriate plans, generate and explore possible curriculum options, implement packages of support and monitor the progress of plans to ensure that goals are being met.
To support families and schools to progress suitable needs based education plans for students where there has been a breakdown in relations. 



	4. 
	Advice, guidance and training
Work with schools to increase levels of confidence and develop their knowledge and understanding of evidenced based tools/skills/methodologies that can be used to effectively manage pupils who are at risk of exclusion and those with SEMH.
To act as conduit for information between the Local Authority and secondary schools in relation to changes in structure within Early help and Social Care services.


	5. 
	Partnership Working

To liaise with and assist other professionals and partner agencies to ensure pupils have their needs identified, any underlying difficulties associated with the emotional and behavioural or learning needs of a student are fully understood and appropriate levels of support are secured.


	6. 
	Direct Delivery

Work directly with students and their parents for a time limited period. This could include observation, one to one work, targeted group work, informal learning, learning outside of the classroom.


	7. 
	Case Recording

To ensure that county systems and school systems are regularly updated on the progress and impact of the interventions use with key events / milestones clearly recorded e.g. record of visits


	8.

	To demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.  


Safeguarding commitment 
We are committed to safeguarding and promoting the welfare of children and young people/vulnerable adults.  We require you to understand and demonstrate this commitment.

Person Specification
Qualifications, knowledge, skills and experience
Minimum level of qualifications required for this job
	Qualifications Required
	Essential/

Desirable

	Key Skill Level 4: Bachelor's degree; HNC; HND NVQ level 4 or equivalent; including professional qualification or significant level of experience
	Essential

	Education QTS qualification
	Desirable


Minimum levels of knowledge, skills and experience required for this job
	Identify 
	Describe
	Essential/

Desirable

	Knowledge
	
	

	Evidenced based interventions
	Good understanding and knowledge of relevant evidenced based strategies including, but not limited to, SEND and Social, Emotional and Behavioural Difficulties, restorative approaches and therapeutic interventions.

	Essential

	School Curriculum
	Good understanding and experience of the curriculum and school organisation to support the personalisation approach to the curriculum to meet the student's needs.

	Essential

	Policy and law related to schools
	A practical and up-to-date knowledge of relevant legislation, statutory guidance and LA exclusion procedures

	Essential

	School and Partnership organisation
	Knowledge of how schools, LA and partner organisations are organised and governed. Understanding of other professionals and how to contact them for consultation or referral

	Essential

	Performance

Management
	Experience of generating information for performance management and evaluating service quality

	Essential

	Services for families
	Knowledge of local and regional services for children, young people and families

	Desirable

	Working with families
	Previous experience of working with families with complex needs

Experience of making decisions about actions to take in response to information gathered about a family

	Desirable

	Skills
	Describe
	Essential /Desirable

	Support and critical evaluation
	Proven ability to critically evaluate and offer appropriate support to schools on issues of inclusion and entitlement to learning.

	Essential

	Assessment skills
	Able to collect and analyse information; able to identify source and levels of risk; able to assess appropriate level of intervention and means of resolution

	Essential

	Communication
	Strong communication skills with diplomacy. Proven ability to effectively deal with conflict and high pressure situations

Advocacy skills appropriate to the child, young person and family, taking into account understanding, context and the child or young person's age.
	Essential

	Professional credibility and Influencing skills
	Ability to promote the value of the service and inspire the confidence of senior managers and teaching staff in secondary schools.

	Essential

	Family working
	Proven ability to establish successful relationships with children, young people and families

Encourage and support children, young people and families to work with other practitioners to facilitate positive outcomes

Ability to champion the needs of a child, young person or family taking on the lead professional role ensuring a co-ordinated and timely response

	Essential

	Partnership Working
	Proven ability to establish effective and professional relationships with colleagues and partners

Ability to work with other practitioners to deliver effective, evidenced based interventions and support in a timely manner

	Essential

	Case Recording
	Administrative skills: able to keep good written records; adopt good administrative practice/ systems; keep data/ use management information

	Essential

	Analytical Skills
	Proven ability to understand and translate knowledge of evidenced interventions into effective practice

	Essential

	Change Management
	Proven ability to manage and influence change

	Essential

	Training
	Proven ability to deliver training in a confident and professional manner

	Essential

	Problem Solving
	Problem solving skills: diagnosing problems;

	Essential

	Flexibility
	Flexibility in identifying and responding to emerging issues.
	Essential

	Equal opportunities
	Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs
	

	Safeguarding (include for roles working with children/vulnerable adults)
	Demonstrate an understanding of the safe working practices that apply to this role. 
	

	
	Ability to work in a way that promotes the safety and well-being of children and young people/vulnerable adults.  
	


Disclosure level
	What disclosure level is required for this post?
	None
	Standard

	
	Enhanced
	Enhanced with barred list checks


Work type

	What work type does this role fit into? 
	Fixed

	Flexible
	Field
	Home
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